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FAQ 

 

1. I am facing an issue. How do I get technical support?  

)Æ ÙÏÕ ÆÁÃÅ ÁÎÙ ÉÓÓÕÅÓȟ ÐÌÅÁÓÅ ÏÐÅÎ Á ÓÕÐÐÏÒÔ ÔÉÃËÅÔ ÏÎ 
ÈÔÔÐÓȡȾȾ×××ȢÈÅÌÐÄÅÓËȢÐÕÒÐÌÅÔÒÅÅÓÏÆÔ×ÁÒÅȢÃÏÍ×ÉÔÈ ÆÏÌÌÏ×ÉÎÇ ÉÎÆÏÒÍÁÔÉÏÎȡ 

1. /ÒÄÅÒ )Ä 

2. !ÄÍÉÎ ,ÏÇÉÎ 

3. #ÐÁÎÅÌ !ÃÃÅÓÓ ɉÏÒɊ &40Ϲ$ÁÔÁÂÁÓÅ ÌÏÇÉÎÓ 

2. Which versions of OpenCart are supported?  

7Å ÓÕÐÐÏÒÔ ÖÅÒÓÉÏÎ ςȢσ ÏÎ×ÁÒÄÓȟ ÍÅÁÎÉÎÇ ÖÅÒÓÉÏÎ ςȢσȢØ ÁÎÄ σȢØȢ 

3. I did not get my license key.  

5ÓÕÁÌÌÙ ÌÉÃÅÎÓÅ ËÅÙ ÉÓ ÁÕÔÏÍÁÔÉÃÁÌÌÙ ÓÅÎÔ ÓÏÍÅÔÉÍÅ ÁÆÔÅÒ ÐÕÒÃÈÁÓÅȟ ÏÎ ÔÈÅ ÅÍÁÉÌ ÉÄ ÏÆ ÔÈÅ 
ÅØÔÅÎÓÉÏÎ ÐÕÒÃÈÁÓÅÒȢ )Æ ÙÏÕ ÓÔÉÌÌ ÈÁÖÅÎȭÔ ÒÅÃÅÉÖÅÄ ÉÔȟ ÐÌÅÁÓÅ ÏÐÅÎ Á ÔÉÃËÅÔ ×ÉÔÈ ÕÓ ÆÒÏÍ 
ÈÔÔÐÓȡȾȾÈÅÌÐÄÅÓËȢÐÕÒÐÌÅÔÒÅÅÓÏÆÔ×ÁÒÅȢÃÏÍȢ 

/Ò 

'Ï ÔÏ !ÄÍÉÎ Є0ÕÒÐÌÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒ Є 3ÅÔÔÉÎÇ Є'ÅÎÅÒÁÌ ÔÁÂ Є#ÌÉÃË ÏÎ Ȱ#ÈÁÎÇÅ ,ÉÃÅÎÓÅ +ÅÙЄ 
$ÏÎȭÔ (ÁÖÅ ,ÉÃÅÎÓÅ +ÅÙȱ ÂÕÔÔÏÎȢ %ÎÔÅÒ ÙÏÕÒ /ÒÄÅÒ )$ ×ÈÉÃÈ ×ÁÓ ÇÅÎÅÒÁÔÅÄ ×ÈÅÎ ÙÏÕ ÐÌÁÃÅÄ ÁÎ 
ÏÒÄÅÒ ÆÏÒ ÏÕÒ ÅØÔÅÎÓÉÏÎ ÁÎÄ Ȱ%ÍÁÉÌ )$ȱȢ #ÌÉÃË ÏÎ 3ÕÂÍÉÔ "ÕÔÔÏÎ ÁÎÄ ÙÏÕÒ ÌÉÃÅÎÓÅ ËÅÙ ×ÉÌÌ ÂÅ ÆÉÌÌÅÄ 
ÏÎ ,ÉÃÅÎÓÅ ËÅÙ ÆÉÅÌÄȢ 

 

4. My license key does not work.  IMP 

https://www.helpdesk.purpletreesoftware.com/
https://helpdesk.purpletreesoftware.com/
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/ÎÅ ÌÉÃÅÎÓÅ ×ÏÒËÓ ÆÏÒ ÏÎÅ ÄÏÍÁÉÎ ÏÒ ÓÕÂÄÏÍÁÉÎȢ &ÏÒ ÅØÁÍÐÌÅȟ ÍÙ×ÅÂÓÉÔÅȢÃÏÍ ÁÎÄ 
ÓÕÂÄÏÍÁÉÎȢÍÙ×ÅÂÓÉÔÅȢÃÏÍ ÅÁÃÈ ÃÏÎÓÕÍÅÓ ÏÎÅ ÌÉÃÅÎÓÅȢ )Æ ÙÏÕ ×ÁÎÔ ÔÏ ÔÅÓÔ ÉÔ ÏÎ ÔÅÓÔ ÉÎÓÔÁÎÃÅȟ 
ÉÎÃÌÕÄÅ ÔÅÓÔ ÏÒ ÄÅÍÏ ÉÎ ÔÈÅ ÄÏÍÁÉÎȾÓÕÂÄÏÍÁÉÎ ÎÁÍÅȢ 

%ØÁÍÐÌÅȡ ÔÅÓÔȢÍÙ×ÅÂÓÉÔÅȢÃÏÍ ÏÒ ÄÅÍÏȢÍÙ×ÅÂÓÉÔÅȢÃÏÍ ÏÒ ÔÅÓÔ×ÅÂÓÉÔÅȢÃÏÍ ÏÒ 
ÍÙÄÅÍÏÓÅÒÖÅÒȢÃÏÍȢ 

&ÏÒ ÓÕÃÈ ÔÅÓÔ ÁÎÄ ÄÅÍÏ ÄÏÍÁÉÎȾÓÕÂÄÏÍÁÉÎȟ ÌÉÃÅÎÓÅ ÉÓ ÎÏÔ ÃÏÎÓÕÍÅÄȢ (Ï×ÅÖÅÒȟ Á ÖÁÌÉÄ ÌÉÃÅÎÓÅ 
ÉÓ ÓÔÉÌÌ ÒÅÑÕÉÒÅÄ ÆÏÒ ÅØÔÅÎÓÉÏÎ ÔÏ ×ÏÒËȢ 9ÏÕ ÃÁÎ ÁÌÓÏ ÉÎÓÔÁÌÌ ÉÔ ÏÎ ÌÏÃÁÌÈÏÓÔ ×ÉÔÈÏÕÔ ÃÏÎÓÕÍÉÎÇ 
ÌÉÃÅÎÓÅȢ 

)Æ ÙÏÕ ×ÁÎÔ ÔÏ ÕÓÅ ÉÔ ÏÎ ÍÕÌÔÉÐÌÅ ÐÒÏÄÕÃÔÉÏÎ ÄÏÍÁÉÎÓȾÓÕÂÄÏÍÁÉÎÓȟ ÙÏÕ ÓÈÏÕÌÄ ÂÕÙ ÍÏÒÅ ÔÈÁÎ 
ÏÎÅ ÌÉÃÅÎÓÅÓȢ "ÕÌË ÄÉÓÃÏÕÎÔ ÉÓ ÁÖÁÉÌÁÂÌÅ ÆÏÒ ÒÅÑÕÉÒÅÍÅÎÔ ÏÆ ÍÏÒÅ ÔÈÁÎ ς ÌÉÃÅÎÓÅÓȢ 

)Î ÃÁÓÅ ÏÆ /ÐÅÎ#ÁÒÔ -ÕÌÔÉȤÓÔÏÒÅȤÂÁÓÅÄ ÓÅÔÕÐȟ ÉÆ ÙÏÕ ×ÁÎÔ ÔÏ ÕÓÅ ÓÁÍÅ ÌÉÃÅÎÓÅ ÏÎ ÍÕÌÔÉÐÌÅ ÓÔÏÒÅÓȟ 
ÔÈÅ ÓÔÏÒÅÓ ÍÕÓÔ ÂÅ Ï×ÎÅÄ ÂÙ ÔÈÅ ÓÁÍÅ ÐÅÒÓÏÎȾÃÏÍÐÁÎÙȢ )Æ ÔÈÅ ÓÔÏÒÅÓ ÂÅÌÏÎÇ ÔÏ ÄÉÆÆÅÒÅÎÔ 
ÂÕÓÉÎÅÓÓÅÓȟ ÙÏÕ ×ÉÌÌ ÎÅÅÄ ÓÅÐÁÒÁÔÅ ÌÉÃÅÎÓÅ ÆÏÒ ÅÖÅÒÙ ÓÔÏÒÅȢ 

5. Does your extension support my theme?  

4ÈÉÓ ÅØÔÅÎÓÉÏÎ ÉÓ ÄÅÓÉÇÎÅÄ ÔÏ ×ÏÒË ×ÉÔÈ ÁÎÙ ÔÈÅÍÅȢ )Æ ÙÏÕ ÆÁÃÅ ÁÎÙ ÉÓÓÕÅÓȟ ÙÏÕ ÃÁÎ ÏÐÅÎ Á ÔÉÃËÅÔ 
×ÉÔÈ ÕÓ ÁÎÄ ×Å ×ÉÌÌ ÆÉØ ÉÔȢ 

6. Does this extension support multiple la nguages? 

4ÈÉÓ ÅØÔÅÎÓÉÏÎ ÐÒÏÖÉÄÅÓ ÆÕÌÌ ÓÕÐÐÏÒÔ ÆÏÒ ÆÏÌÌÏ×ÉÎÇ ÌÁÎÇÕÁÇÅÓȟ ÉȢÅȢ ÔÈÅÓÅ ÌÁÎÇÕÁÇÅÓ ÁÒÅ ÂÕÉÌÔȤÉÎȢ 
9ÏÕ ÎÅÅÄ ÎÏÔ ÄÏ ÁÎÙÔÈÉÎÇ ÔÏ ÈÁÖÅ ÍÕÌÔÉÖÅÎÄÏÒ ÒÅÌÁÔÅÄ ÔÅØÔ ÁÐÐÅÁÒÉÎÇ ÉÎ ÔÈÅÓÅ ÌÁÎÇÕÁÇÅÓȢ *ÕÓÔ 
ÃÈÁÎÇÅ ÔÈÅ ÌÁÎÇÕÁÇÅ ÆÒÏÍ ÂÁÃËÅÎÄȟ ÁÎÄ ÙÏÕ ÁÒÅ ÄÏÎÅȢ 

1. English - en-gb, english 

2. Chinese (China)- zh-cn 

3. Chinese (Taiwan)- zh-tw 

4. Spanish - es-es 

5. Arabic- ar-sa, ar 

6. Portuguese - pt-br 

7. Indonesian - id-id 

8. Japanese - ja-jp 

9. Russian - ru-ru 

10. French - fr -fr  

11. German - de-de 

12. Dutch ɀ nl-nl 
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13. Filipino - tl -ph 

14. Vietnamese - vi-vn 

15. Thai- th-th 

16. Malaysian- ms-my 

17. Italian - it -it  

18. Romanian 

 

)Æ ÙÏÕ ÎÅÅÄ ÓÏÍÅ ÏÔÈÅÒ ÌÁÎÇÕÁÇÅȟ ÐÌÅÁÓÅ ÏÐÅÎ Á ÔÉÃËÅÔ ÆÒÏÍ (ÅÌÐÄÅÓËȢ 

 

7. I cannot see Seller Options /Seller Menu  

Seller is a normal user account, with some additional facilities by which he/she can sell items. 
Paid version of this extension comes with seller login/registration forms which take the seller 
to seller menu.  

For Free version of the extension, you can add seller options in account dashboard section of 
the user, using these steps: Adding Seller Menu to User Dashboard view 

 

8. When and how is the commission calculat ed? 

WHEN: 

Commission is calculated when the order status is set to a predefined status, on which admin 
wants commission to be calculated. See the image below. 

For commission to be applied for particular order each seller order has to be completed (or as 
in configuration below). And after that when admin change the status of the main order to 
complete (or as in configuration below), then only commission will calculate or re-calculate for 
only those sub orders of the seller whose order status is complete (or as in configuration 
below). 

This status value can be set in extension options: 

https://helpdesk.purpletreesoftware.com/
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HOW: 

Commission can be set based on 3 criteria: 

a) Commission on per category basis ɀ applicable to all products in a category 

b) Commission on per seller basis ɀ applicable to all products of a seller  

c) Commission on global basis ɀ applicable to all products in store 

Order of commission calculation is a -> b -> c. This means commission from category is checked 
very first . If any product has commission set for its category, it is applied. In case products falls 
in more than one category having commission, maximum value of commission is selected.  

If category commission is not defined, then system looks for commission of the seller for 
particular product. If that is also not defined, global commission value is applied. 

9. How do I handle shipping charges?  

7Å ÈÁÖÅ ÄÅÖÅÌÏÐÅÄ Á ÓÈÉÐÐÉÎÇ ÍÏÄÕÌÅ ×ÈÉÃÈ ÉÓ ÐÁÒÔ ÏÆ ÔÈÉÓ ÅØÔÅÎÓÉÏÎȢ )ÎÓÔÁÌÌ ÁÎÄ ÃÏÎÆÉÇÕÒÅ ÉÔ ÁÓ 
ÐÅÒ ÉÎÓÔÒÕÃÔÉÏÎÓ ÇÉÖÅÎ ÉÎ ÔÈÉÓ ÇÕÉÄÅȢ 

10. Which payment gateways can be used? 

#ÕÓÔÏÍÅÒÓ ÃÁÎ ÕÓÅ ÁÎÙ ÐÁÙÍÅÎÔ ÇÁÔÅ×ÁÙ ÆÏÒ ÍÁËÉÎÇ ÏÒÄÅÒÓȢ  

&ÏÒ ÍÁËÉÎÇ ÐÁÙÍÅÎÔ ÔÏ ÓÅÌÌÅÒÓ ÆÒÏÍ ÁÄÍÉÎ ÓÉÄÅȟ ×Å ÓÕÐÐÏÒÔ 0ÁÙ0ÁÌ ÁÎÄ ÏÆÆÌÉÎÅ ÍÏÄÅȢ 

7Å ÁÌÓÏ ÈÁÖÅ 0ÕÒÐÌÅÔÒÅÅ 0ÁÙ0ÁÌ 0ÁÙÏÕÔ ÐÁÙÍÅÎÔ ÍÅÔÈÏÄȟ ÉÎ ×ÈÉÃÈ ÃÁÓÅ ÔÈÅ ÐÁÙÍÅÎÔ ÇÏÅÓ ÔÏ 
ÓÅÌÌÅÒ ÁÎÄ ÁÄÍÉÎ ÂÏÔÈ ÓÉÍÕÌÔÁÎÅÏÕÓÌÙ ÁÔ ÔÈÅ ÔÉÍÅ ÏÆ ÃÕÓÔÏÍÅÒ ÏÒÄÅÒȢ 

11. How do I settle payments with sellers? IMP 
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!ÄÍÉÎ ÃÏÌÌÅÃÔÓ ÁÌÌ ÐÁÙÍÅÎÔ ÉÎ ÔÈÅ ÓÔÏÒÅ ÕÓÉÎÇ ÐÁÙÍÅÎÔ ÇÁÔÅ×ÁÙ ÏÆ ÈÉÓȾÈÅÒ ÃÈÏÉÃÅȢ 3ÅÌÌÅÒ ÇÅÔÓ 
ÐÁÙÍÅÎÔ ÆÒÏÍ ÁÄÍÉÎ ÌÁÔÅÒ ÏÎȟ ÐÒÏÂÁÂÌÙ ÏÎÃÅ ÉÎ Á ×ÅÅË ÏÒ ÍÏÎÔÈȢ 4ÈÉÓ ÉÓ ÃÁÌÌÅÄ ÓÅÔÔÌÅÍÅÎÔȢ 
3ÅÔÔÌÅÍÅÎÔ ÅÎÔÒÉÅÓ ÃÁÎ ÂÅ ÃÁÐÔÕÒÅÄ ÉÎ ÓÙÓÔÅÍȢ 

4ÈÅ ÐÁÙÍÅÎÔ ÍÏÄÅÓ ÁÒÅ /ÆÆÌÉÎÅ ÁÎÄ 0ÁÙ0ÁÌ ÆÏÒ ÓÅÔÔÌÅÍÅÎÔÓ ×ÉÔÈ ÓÅÌÌÅÒÓȢ 

&ÏÒ ÓÅÔÔÌÉÎÇ ÐÁÙÍÅÎÔÓ ÆÒÏÍ ÁÄÍÉÎ ÔÏ ÓÅÌÌÅÒÓȟ ÆÏÌÌÏ×ÉÎÇ ÉÓ ÔÈÅ ÐÒÏÃÅÄÕÒÅȡ 

-ÁËÅ ÓÕÒÅ ÁÌÌ ÏÒÄÅÒÓ ÈÁÖÅ ÂÅÅÎ ÃÏÍÐÌÅÔÅÄȟ ÆÉÒÓÔ ÂÙ ÓÅÌÌÅÒ ÁÎÄ ÔÈÅÎ ÂÙ ÁÄÍÉÎȢ 

!ÄÍÉÎ ÈÁÓ ÔÏ ÃÒÅÁÔÅ ÃÏÍÍÉÓÓÉÏÎ ÉÎÖÏÉÃÅ ÆÏÒ ÔÈÅ ÏÒÄÅÒÓ ÏÆ ÔÈÅ ÓÅÌÌÅÒȢ 

!ÄÍÉÎ ÃÁÎ ÍÁËÅ ÐÁÙÏÕÔ ÆÏÒ ÔÈÅ ÐÅÎÄÉÎÇ ÁÍÏÕÎÔ ÔÏ×ÁÒÄÓ ÔÈÅ ÖÅÎÄÏÒ ÆÒÏÍ ÔÈÅ ÃÏÍÍÉÓÓÉÏÎ 
ÉÎÖÏÉÃÅȢ 

0ÁÙÏÕÔÓ ÁÒÅ ÍÁÄÅ ÆÏÒ ÅÖÅÒÙ ÃÏÍÍÉÓÓÉÏÎ ÉÎÖÏÉÃÅȢ 4ÈÉÓ ÍÅÁÎÓȟ ÉÆ ÔÈÅ ÏÒÄÅÒ ÁÍÏÕÎÔ ×ÁÓ ρππ 53$ȟ 
ÁÎÄ ÃÏÍÍÉÓÓÉÏÎ ×ÁÓ ςπ 53$ȟ ÔÈÅ ÐÁÙÏÕÔ ÏÆ ψπ 53$ ÃÁÎ ÂÅ ÍÁÄÅ ÆÒÏÍ ÉÎÓÉÄÅ ÔÈÅ ÃÏÍÍÉÓÓÉÏÎ 
ÉÎÖÏÉÃÅ ÉÔÓÅÌÆȢ 4ÈÉÓ ÈÅÌÐÓ ÉÎ ËÅÅÐÉÎÇ ÔÒÁÃË ÏÆ ÔÈÅ ÐÁÙÏÕÔ ÍÁÄÅȟ ÏÎ ÐÅÒ ÉÎÖÏÉÃÅ ÂÁÓÉÓȢ 

0ÁÙÍÅÎÔ ÔÏ ÓÅÌÌÅÒÓ ÃÁÎ ÂÅ ÍÁÄÅ ÂÙ 0ÁÙ0ÁÌ ÁÎÄ /ÆÆÌÉÎÅ ÍÏÄÅȢ 

7Å ÁÌÓÏ ÈÁÖÅ 0ÕÒÐÌÅÔÒÅÅ 0ÁÙ0ÁÌ 0ÁÙÏÕÔ ÐÁÙÍÅÎÔ ÍÅÔÈÏÄȟ ÉÎ ×ÈÉÃÈ ÃÁÓÅ ÔÈÅ ÐÁÙÍÅÎÔ ÇÏÅÓ ÔÏ 
ÓÅÌÌÅÒ ÁÎÄ ÁÄÍÉÎ ÂÏÔÈ ÓÉÍÕÌÔÁÎÅÏÕÓÌÙ ÁÔ ÔÈÅ ÔÉÍÅ ÏÆ ÃÕÓÔÏÍÅÒ ÏÒÄÅÒȢ )Î ÔÈÉÓ ÃÁÓÅȟ ÔÈÅÒÅ ÉÓ ÎÏ 
ÎÅÅÄ ÏÆ ÓÅÔÔÌÅÍÅÎÔȟ ÁÓ ÔÈÅ ÁÍÏÕÎÔÓ ÁÒÅ ÃÁÌÃÕÌÁÔÅÄ ÁÎÄ ÓÅÔÔÌÅÄ ÉÎÔÏ ÒÅÓÐÅÃÔÉÖÅ ÁÃÃÏÕÎÔÓ ÏÆ ÓÅÌÌÅÒÓ 
ÁÎÄ ÁÄÍÉÎȢ !ÄÍÉÎ *ÕÓÔ ÎÅÅÄ ÔÏ ÕÐÄÁÔÅ ÔÈÅ 0ÁÙÏÕÔ  ÓÔÁÔÕÓ ÏÎÌÙ ÉÆ 0ÁÙÏÕÔ ×ÁÓ ÎÏÔ ÓÕÃÃÅÓÓÆÕÌ ÏÒ 
Á×ÁÉÔÉÎÇ ÁÐÐÒÏÖÁÌȢ 

 

12. Why there are different values for order status in seller panel and admin panel?  

!Î ÏÒÄÅÒ ÃÁÎ ÈÁÖÅ ÐÒÏÄÕÃÔÓ ÉÎÖÏÌÖÉÎÇ ÍÁÎÙ ÓÅÌÌÅÒÓȢ 7ÈÉÌÅ Á ÓÅÌÌÅÒ ÃÁÎ ÍÁÎÁÇÅ ÏÒÄÅÒ ÓÔÁÔÕÓȟ 
ÈÅȾÓÈÅ ÍÕÓÔ ÎÏÔ ÂÅ ÁÂÌÅ ÔÏ ÄÏ ÔÈÁÔ ÆÏÒ ÔÈÅ ÅÎÔÉÒÅ ÏÒÄÅÒȟ ÂÅÃÁÕÓÅ ÔÈÅÒÅ ÁÒÅ ÏÔÈÅÒ ÓÅÌÌÅÒÓ ÁÌÓÏ 
×ÈÏÓÅ ÓÔÁÔÕÓ ÃÁÎ ÂÅ ÄÉÆÆÅÒÅÎÔȢ &ÏÒ ÔÈÉÓ ÒÅÁÓÏÎȟ ÅÁÃÈ ÓÅÌÌÅÒ ÍÁÎÁÇÅÓ Ï×Î ÏÒÄÅÒ ÓÔÁÔÕÓȢ 4ÈÅ ÆÉÎÁÌ 
ÏÒÄÅÒ ÓÔÁÔÕÓ ÖÁÌÕÅ ÒÅÍÁÉÎÓ ÔÏ ÂÅ ÍÁÎÁÇÅÄ ÂÙ ÁÄÍÉÎȢ 

)Î  !ÄÍÉÎ -ÁÎÁÇÅ 3ÅÌÌÅÒ /ÒÄÅÒÓ ȟ !ÄÍÉÎ ÃÁÎ ÖÉÅ× ÐÒÏÄÕÃÔ ÎÁÍÅ ÁÌÏÎÇ ×ÉÔÈ 3ÔÏÒÅ ÆÒÏÍ ×ÈÉÃÈ ÉÔ 
ÉÓ ÏÒÄÅÒÓȟ ÔÈÅÎ ÔÈÅÒÅ ÉÓ 3ÔÁÔÕÓȤ 4ÈÉÓ ÉÓ 3ÅÌÌÅÒ 3ÔÁÔÕÓ ÏÆ ÈÉÓ ÐÁÒÔ ÏÒÄÅÒȟ 3ÈÉÐÐÉÎÇ #ÈÁÒÇÅ ÆÏÒ ÅÁÃÈ 
ÓÅÌÌÅÒ ÏÒÄÅÒȟ ÔÈÅÎ ÃÏÍÅÓ !ÄÍÉÎ 3ÔÁÔÕÓ ɀ ÔÈÉÓ ÉÓ ÔÈÅ ÆÕÌÌ ÏÒÄÅÒ ÓÔÁÔÕÓ ÓÅÔ ÂÙ ÁÄÍÉÎȢ 
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4ÈÅÒÅ ÁÒÅ ς ÃÏÌÕÍÎÓ ÉÎ 3ÅÌÌÅÒ /ÒÄÅÒÓ ÉÎ 3ÅÌÌÅÒ 0ÁÎÅÌ ȟ ÆÉÒÓÔ ÓÔÁÔÕÓ ÃÏÌÕÍÎ ÓÈÏ×Ó ÓÅÌÌÅÒ ÏÒÄÅÒ  
ÓÔÁÔÕÓ ÁÎÄ !ÄÍÉÎ 3ÔÁÔÕÓ  ÓÈÏ×Ó ÁÄÍÉÎ ÏÒÄÅÒ ÓÔÁÔÕÓȢ 

 

13. How to check the version of extension installed?  
 

'Ï ÔÏ ,ÅÆÔ ÍÅÎÕ ÉÎ ÁÄÍÉÎȟ 0ÕÒÐÌÅÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒ ȤЄ3ÅÔÔÉÎÇÓ 

/Î ÂÏÔÔÏÍ ÏÆ ÔÈÉÓ ÐÁÇÅȟ ÖÅÒÓÉÏÎ ÏÆ ÔÈÅ ÅØÔÅÎÓÉÏÎ ÉÓ ÍÅÎÔÉÏÎÅÄȢ 

)ÍÁÇÅȡ 
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14. ) ÃÁÎÎÏÔ ÓÅÅ Ȱ3ÅÌÌÅÒ ,ÏÇÉÎȱ ÁÎÄ Ȱ"ÒÏ×ÓÅ 3ÅÌÌÅÒÓȱ ÌÉÎËÓ ÏÎ ÔÈÅ ÈÅÁÄÅÒ ÏÆ ÍÙ ×ÅÂÓÉÔÅȢ 

)Ô ÉÓ ÐÏÓÓÉÂÌÅ ÔÈÁÔ ÄÕÅ ÔÏ ÄÉÆÆÅÒÅÎÔ ÃÏÄÉÎÇ ÉÎ ÙÏÕÒ ÔÈÅÍÅ ÆÉÌÅÓȟ ÔÈÅ ÌÉÎËÓ ÁÒÅ ÎÏÔ ÉÎÓÅÒÔÅÄ ÂÙ ÏÕÒ 
ÅØÔÅÎÓÉÏÎȢ )Î ÔÈÁÔ ÃÁÓÅȟ ÙÏÕ ÃÁÎ ÅÁÓÉÌÙ ÉÎÓÅÒÔ ÔÈÅÓÅ ÌÉÎËÓ ÕÓÉÎÇ ÔÈÉÓ ÓÔÅÐȡ ψȢ 

15. What is difference between a Seller and a Customer? 

3ÅÌÌÅÒ ÉÓ Á ÃÕÓÔÏÍÅÒ ×ÉÔÈ ÍÏÒÅ ÆÕÎÃÔÉÏÎÓ ÁÖÁÉÌÁÂÌÅȟ ÆÒÏÍ ÓÅÌÌÅÒ ÐÁÎÅÌȢ 2ÅÇÉÓÔÒÁÔÉÏÎ ÁÎÄ ÌÏÇÉÎ 
ÐÁÇÅÓ ÁÎÄ ÄÁÓÈÂÏÁÒÄ ÐÁÇÅÓ ÁÒÅ ÄÉÆÆÅÒÅÎÔ ÆÏÒ ÓÅÌÌÅÒ ÁÎÄ ÃÕÓÔÏÍÅÒÓȢ 3ÅÌÌÅÒ ÃÁÎ ÁÃÃÅÓÓ ÔÈÅ  ÁÃÃÏÕÎÔ 
ÁÓ Á ÃÕÓÔÏÍÅÒ ÁÌÓÏȟ ÆÒÏÍ ÃÕÓÔÏÍÅÒ ÌÏÇÉÎ ÐÁÇÅȢ 
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INSTALLATION 

)ÍÐÏÒÔÁÎÔ 

"ÅÆÏÒÅ ÉÎÓÔÁÌÌÁÔÉÏÎȟ ÍÁËÅ ÓÕÒÅ ÔÈÅ /ÐÅÎ#ÁÒÔ %ØÔÅÎÓÉÏÎ )ÎÓÔÁÌÌÅÒ ÉÓ ÃÏÒÒÅÃÔÌÙ ÃÏÎÆÉÇÕÒÅÄȟ 
ÅÓÐÅÃÉÁÌÌÙ ÔÈÅ &40 ÓÅÔÔÉÎÇÓȟ ÉÎÃÌÕÄÉÎÇ ÔÈÅ &40 2ÏÏÔȢ 3ÅÅ 
ÈÔÔÐȡȾȾÄÏÃÓȢÏÐÅÎÃÁÒÔȢÃÏÍȾÅØÔÅÎÓÉÏÎȾÉÎÓÔÁÌÌÅÒ ÆÏÒ ÍÏÒÅ ÄÅÔÁÉÌÓȢ 

 

INSTALLATION FOR OPENCART VERSION 2.X 

1. 'Ï ÔÏ Ȱ%ØÔÅÎÓÉÏÎÓȱ -Є Ȱ%ØÔÅÎÓÉÏÎ )ÎÓÔÁÌÌÅÒȱȢ 

 

2. Upload the file multivendor.ocmod.zip. 

3. 'Ï ÔÏ Ȱ%ØÔÅÎÓÉÏÎÓȱ -Є Ȱ-ÏÄÉÆÉÃÁÔÉÏÎÓȱȢ 9ÏÕ ÓÈÏÕÌÄ ÓÅÅ ÁÎ ÅÎÔÒÙ ÆÏÒ ÔÈÉÓ ɀ Ȱ0ÕÒÐÌÅÔÒÅÅ 

-ÕÌÔÉÖÅÎÄÏÒ ÆÏÒ /ÐÅÎ#ÁÒÔ ςȢØȱȢ 

 

http://docs.opencart.com/extension/installer
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4. Click on the Refresh button, on top right of the page, as shown below. 

 

5. Now go to 'Extensions-> Extensions' and select 'Module'. Check for the 'Purpletree 

Multivendor settings. 
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Now, Click on Green button (shown as 1 above) to install the module. Now we need to give 

permission for the module to Administrators of the store. 

6. 'Ï ÔÏ Ȱ3ÙÓÔÅÍ -> Users -Є 5ÓÅÒ 'ÒÏÕÐ Є %ÄÉÔ !ÄÍÉÎÉÓÔÒÁÔÏÒȱ ÁÓ ÓÈÏ×Î ÂÅÌÏ×Ȣ 

 

7. Set access and modify permissions for all Purpletree related modules, like 

d extension/module/purpletree_multivendor  

d extension/module/purpletree_sellerpanel 

d extension/purpletree_multivendor/bulkproductupload  

d extension/purpletree_multivendor/categoriescommission 

d extension/purpletree_multivendor/sellercommission  

d extension/purpletree_multivendor/sellercontacts  

d extension/purpletree_multivendor/sellerorders  

d extension/purpletree_multivendor/sellerpayment  

d extension/purpletree_multivendor/sellerproducts  
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d extension/purpletree_multivendor/sellerreviews  

d extension/purpletree _multivendor/shipping  

d extension/purpletree_multivendor/stores  

d extension/purpletree_multivendor/upgradedatabase 

d extension/purpletree_multivendor/vendor  

d extension/shipping/purpletree_shipping  

 

 

8. Click on blue EDIT button (shown as 2 above) and enter configuration parameters. 
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(ÅÒÅ ÓÅÔ ÔÈÅ ÓÔÁÔÕÓ ÔÏ Ȭ%ÎÁÂÌÅÄȭȟ ÁÎÄ ÍÁËÅ ÆÏÌÌÏ×ÉÎÇ ÃÏÎÆÉÇÕÒÁÔÉÏÎ ÃÈÁÎÇÅÓȡ. 
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#ÌÉÃË ÏÎ Ȱ #ÈÁÎÇÅ ,ÉÃÅÎÓÅ +ÅÙȱ ÂÕÔÔÏÎȢ %ÎÔÅÒ ,ÉÃÅÎÓÅ ËÅÙ ɀ 4ÈÉÓ ËÅÙ ÉÓ ÐÒÏÖÉÄÅÄ 
×ÈÅÎ ÙÏÕ ÐÕÒÃÈÁÓÅ ÔÈÅ ÅØÔÅÎÓÉÏÎ Ȣ #ÌÉÃË ÏÎ /Ë "ÕÔÔÏÎ 

/Ò 

'Ï ÔÏ !ÄÍÉÎ Є0ÕÒÐÌÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒ Є 3ÅÔÔÉÎÇ Є 'ÅÎÅÒÁÌ Є #ÈÁÎÇÅ ,ÉÃÅÎÓÅ +ÅÙ  Є 
Ȱ$ÏÎȭÔ (ÁÖÅ ,ÉÃÅÎÓÅ ËÅÙȱ ÂÕÔÔÏÎȢ %ÎÔÅÒ ÙÏÕÒ /ÒÄÅÒ )$ ×ÈÉÃÈ ×ÁÓ ÇÅÎÅÒÁÔÅÄ ×ÈÅÎ 
ÙÏÕ ÐÌÁÃÅÄ ÁÎ ÏÒÄÅÒ ÆÏÒ ÏÕÒ ÅØÔÅÎÓÉÏÎ ÁÎÄ Ȱ%ÍÁÉÌ )$ȱȢ #ÌÉÃË ÏÎ 3ÕÂÍÉÔ "ÕÔÔÏÎ ÁÎÄ 
ÙÏÕÒ ÌÉÃÅÎÓÅ ËÅÙ ×ÉÌÌ ÂÅ ÆÉÌÌÅÄ ÏÎ ,ÉÃÅÎÓÅ ËÅÙ ÆÉÅÌÄȢ 

 

 

ρȢ'ÅÎÅÒÁÌ 4ÁÂȡȤ 

a. Admin Status for which Commission will calculate ɀ Commission of the order will be 

calculated only when this status is set for seller order and then for main  order. 

b. Admin Action for which Refund will calculate ɀ Refund of the order will be done 

only when this Action set for seller refund order and for main refund order. 

c. Purpletree Shipping Type ɀ Admin can set default Purpletree Shipping like 

Purpletree Zip Code Shipping or Purpletree Geo Zone Shipping. 

d. Commission ɀ This commission is applied to all seller products, unless there is 

different commission value present for individual seller. 

e. Shipping Commission - This commission is applied to all seller products shipping 

cost. 
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f. Commission from seller group ɀ if set to yes,  category commission is applied to all 

seller  

g. Allow seller to manage orders - if set to yes, sellers can process their part of 

orders. 

h. Commission Invoice Footer text ɀWhatever text is given by admin. The text will 

appear below of subscription plan invoice. 

i. Allow seller to manage orders- if set to yes, then the sellers can manage their 

products. 

j. Seller approval required ɀ if set to yes, admin must approve a seller before the 

seller can use seller panel. 

k. Product approval required ɀ if set to yes, admin must approve every product 

added by sellers. 

l. Allow category for seller ɀ choose either all categories, or selected categories 

here, where sellers can upload products. 

m. No. of categories allow for a single product- if his is set to Multiple, then the seller 

can assign multiple categories to a single product. If this is set to Single, Then seller 

can assign one category to a particular product 

n. Show Seller Login / Seller Panel Link - ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÔÏ ÙÅÓȟ ȰShow Seller Login / 

Seller Panel Linkȱ ÁÐÐÅÁÒÓ ÏÎ home page(heder). 

o. Allow Tawk.to Live Chat- if this is set to yes, then customers can enquire to seller for 

any kind of information.  

p. Enable Browse Sellers- if this is set to yes, then the browse seller link will be visible 

on the top of website.Hide User Menu for sellers ɀif this is set to yes, then the only 

seller panel will visible on account page. 

q.   Hide User Menu for sellers --ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÔÏ ÙÅÓȟ ȰUser Menuȱ ÎÏÔ ÁÐÐÅÁÒÓ ÏÎ ÁÌÌ 

seller page. 
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2. Seller Tab:-  

a. Seller Store Page Layout -this sets default seller store layout  like Layout  1 and 

Layout 2.  

b. Use Smart Product Form-if this is set to yes, then the general and data tab only 

visible on seller product page other tab will be hide. 

c. Allow seller's to reply customers ɀ if this is set to yes, then the seller can reply 

customer enquirymessage. 

d. Use Product Templates -  if this is set to yes, sellers can use Product Templates to 

make new product.  

e. Allow seller to add related product ɀ if this is set to yes, sellers can add related 

products for their products 

f. Featured enabled hide edit button ɀ ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÙÅÓȟ ÓÅÌÌÅÒÓ ÃÁÎȭÔ ÅÄÉÔ ÆÅÁÔÕÒÅÄ 

products.  

g. Allow Seller's Featured Products - if this is set yes, 3ÅÌÌÅÒȭÓ Featured product 

column hide on product list page on seller side.  

h. Allow Seller's Category Featured Products ɀ ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÙÅÓȟ 3ÅÌÌÅÒȭÓ #ÁÔÅÇÏÒÙ 

Featured Products column hide on product list page on seller side. 

i. Max. number of seller products allowed in cart - ɀ this sets maximum number of 

products a customer can order, for seller products. 

j. Seller review enabled - if set to yes, users can review sellers also, in addition to 

usual product reviews. 

k. Seller contact mode - if set to general, then the only seller panel will visible on 

account page. 
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l. Sort by- if set to create date, then the blog will visible according to create date 

means in the form of descending. 

m. Fields to show- if admin has check the Seller name, Store email,Store phone,Store 

address,Social Links then information will visible on store view page. 

n. Invoice/shippi ng generated by seller-if set to yes,then the seller can generate 

invoice/shipping. 

 

3. Subscription Tab:- 

a. Enable Subscription Plans- if set to yes,then the subscription plan will enable for 

seller after that the some field will visible then you can configure according to your 

need. 

4. Development Tab:- 

a. Include jQuery- - if set to yes, then the purpletree jquery file will include. 

9. .Ï× ÃÌÉÃË ÏÎ ÔÈÅ Ȭ3ÁÖÅȭ ÂÕÔÔÏÎ ÏÎ ÔÈÅ ÕÐÐÅÒ ÒÉÇÈÔ ÃÏÒÎÅÒȢ 4ÈÉÓ ÃÏÍÐÌÅÔÅÓ ÂÁÓÉÃ 

configuration. 
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INSTALLATION FOR OPENCART VERSION 3.X 

1. You can refer to the installation video for step-wise explanation from here: 

https://www.youtube.com/watch?v= nbRlMjszmaQ 

OR 

Follow the steps as given below: 

2. 'Ï ÔÏ Ȱ%ØÔÅÎÓÉÏÎÓȱ -Є Ȱ)ÎÓÔÁÌÌÅÒȱȢ 

 

 

3. Upload the file multivendor.3.x.ocmod.zip. 

4. 'Ï ÔÏ Ȱ%ØÔÅÎÓÉÏÎÓȱ -Є Ȱ-ÏÄÉÆÉÃÁÔÉÏÎÓȱȢ 9ÏÕ ÓÈÏÕÌÄ ÓÅÅ ÁÎ ÅÎÔÒÙ ÆÏÒ ÔÈÉÓ ɀ Ȱ0ÕÒÐÌÅÔÒÅÅ 

-ÕÌÔÉÖÅÎÄÏÒ ÆÏÒ /ÐÅÎ#ÁÒÔ σȢØȱȢ 
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5. Click on the Refresh button, on top right of the page as shown below. 
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6. Now go to 'Extensions-> Extensions' and select 'Module'. Check for the 'Purpletree 

Multivendor settings. 
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