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FAQ

1. I am facing an issue. How do | get technical support?
)y £ UT O EAAA AT U EOOOAOh bPiI AAGA 1T PAT A O0OPDPI OO0 OF
EOODOQTTxxx8EAI DAACE&EOED I ODA AEN £O EA GA DA TAIOET T
1. / OAAO ) A
2.V Al ECE]J T
3. #DAT Al ' AAAOGO j10Qq &40C3$SAOAAAOA 1T CETO
2. Which versions of OpenCart are supported?
7A OODBDPI OO OAOOEIT ¢80 11 xAOAOh 1 AATET C OAOOEIIT
3. 1did not get my license key.
500AT 1T U T EAAT OA EAU EO AOOT I AGEAAI T U OAT O O
AgOAT OEIT DPOOAEAOGAO8 )& UI O OOEI T EAOGATBEO0 O
EOODOQ T T EAIAGRRMMIEB DADOA OA8 AT |

/I O
T 01 VAT ET €000DPI OOAMRT-ADASE AEE IO EA AHABOET ¢ €
$11760 (AOGAG, EARADDORA8 +H%UOAO UI OO / OARAO )$ xEEAE xA
I OAAO £ O 160 AgOAT OETI TEQAT"AO DO TAEAT A $BIBOG 1 EREAT @
1T |, EAME®AN AEAU

opencart -~ 0 JohnDoe = Logou

= ¢ Dont Have License Key

Order ID
123123

Email ID

OO @K KRKK

4. My license key does not work.
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/I TA T EAAT OA xIT OEO &£ O T1T A ATU-AEAOH @A BDIAIAT | AET 8 &
OOAAT I AET 81 UxRADE ORIBIAODI AO TTA 1 EAAT OA8 ) £ UI O «x
ET AIGBDORB AT ET OEA Al i AET FTOBOAAT I AET 1 Al A8

%A DADOG8T Ux AA@RAAA A TUx A A O BBIOOAIAIA OEDAB AT |
i UAAT T OAOBAOBAIT I

&1 O ODABAAT AT I AET TOOAADRAEDHT T 6AATT 001 AA8 (1 xAOA
EO OOEI 1T OANOEOAA £ O AgC ATO’TT Ol x1 OE8 91 O AAIl
1 EAAT OAs8

Y £ UT O xAT O OT OOA EO 11 1 01 OEPI A POT AGAOGETT AT
ITA 1 EAAE OREBAT"® 0 EO AOAEI AAT A &£ O OANOEOAI AT O

YT AAOGA 1T £ DOKOMOYO 00 GKEh EALA UIT O xAT 6 061 OOA OA
OEA OO1 OAO 1 60006 AA T x1TAA AU OBMATOAAGREBRMIOTO TAT I E
AODOGBOAOHh UT O xEI1l 1TAAA OAPAOAOA 1T EAAT OA A O AOAC
5. Does your extension support my theme?

4EEO A@OAT OETI T EO AAOCELHEAWI O FARDEAKBOEOCADAODEWRI
xEOE 00 AT B xA xEIl EE®@ EO

6. Does this extension support multiple la nguages?

4EEO A@OAT OEI T DOI OEAAO &£O0iI1 00D
91 6 TAAA 1710 Al ATUOEEI C Oi EAOA
AEAT CA OEA 1 AT COACA &EOIT I AAAEAT A

DI 00 AEDOS8AEI 111 xE
i EOAIAIO OAI
Ui © AOA Al

> O
)>O’

English - en-gh, english
Chinese (China) zh-cn
Chinese (Taiwan) zh-tw
Spanish- es-es

Arabic- ar-sa, ar
Portuguese- pt-br
Indonesian- id-id

Japanese ja-jp

© ®©® N o a M W N P

Russian- ru-ru
10. French- fr-fr
11. German- de-de
12. Dutchznl-nl

Page |7
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13. Filipino - tl-ph
14. Vietnamese- vi-vn
15. Thai- th-th

16. Malaysian ms-my
17. ltalian - it-it

18. Romanian

)y £ UT O TAAA OT T A 1TOEAO 1 A(GOPEADOEDTI AAOGA 1 PAT

7. | cannot see Seller Options/Seller Menu

Seller is a normal userlccount, with some additional facilities by which he/she can sell items.
Paid version of this extension comes with seller login/registration forms which take the seller
to seller menu.

For Freeversion of theextension, you can add seller options in accotidashboard section of
the user, using these stepsAdding Seller Menu to User Dashboard view

8. When and how is the commission calculat ed?
WHEN:

Commission is calculated when the order status is set to a predefined status, on which admin
wants commission to be calculatedSee the image below.

For commission to be applied for particular order each seller order has to lmmpleted (or as
in configuration below). And after that when admin change the status of the main order to
complete (or as in configurationbelow), then only commission will caleailate or re-calculate for
only those sub orders of the seller whose order status is complete (or as in configuration
below).

This status value can be set in extension options:

Page |8
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= NAVIGATION . .
Purpletree Multivendor Settings Purpltiee Mulivendor Setings B-
@ Dashboard
W Catalog [# Edit Purpletree Multivendor Settings
B Extensions
General
O Design
™ sales
Status Enabled E|
& Customers
Sys ;
& System Vendor settings
* Admin Status for which Complete E|
Commission will calculate
* Commission (in percent per 10
product sale)
* Shipping Commission {in percent) 0
* Commission from seller group No E|

HOW:

Commission can be set based on 3 criteria:
a) Commission on per category bds z applicable to all products in a category
b) Commission on per seller basig applicable to all products of a seller
c¢) Commission on global basig applicable to all products in store

Order ofcommission calculationis a-> b-> c. This means commission @&m category is checked
very first. If any product has commission set for its category, it is applied. In cgz@ducts falls
in more than onecategoryhaving commission, maximum value of commission is selected.

If category commission is not defined, thesystem looks for commission of the seller for
particular product. If that is also not defined, global commission value is applied.

9. How do | handle shipping charges?

7A EAOA AARAOGAT T PAA A OEEDPPEIC IiTAOI A xEERE AO® DPAC
PAO ET OOOCAIOEGH B®O QEEAFAA A

10. Which payment gateways can be used?

#0001 1 AOO AAT OOA AT U PAUI AT O CAOAxAU &I O [ AEET C
&1 O T AEET ¢ PAUI AT O O1 OAI 1 AOO mOiIi AAIET OEAARh
7A Al O0 O @RICROOVRARALDPAOI AT O MIAOEEHEAE AAOA OEA PAUI A
OAT 1 A0 AT A AAT ET Al OE OEI Ol OAT AT 661U AO OEA OEI /
11. How do | settle payments with sellers?

Page |9
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' AT ET Ail11AAOO All PAUI AT O ET OEA OAiI OAOOQRIOO b/
bDAUl AT O &O0i i1 AATET 1AGAO T1Th DPOTAAATU TTAA ET A
3A001I AT AT O AT OGOEAO BRAT AA AAPOOOAA ET OUOOAI

4 EBAUI AT @WADBEEARTAA O EUOADAOOT Al AT 6O xEOE OAI 1 AOOS

&1 O OAOOI ET ¢ DPAUOAN IOOO@OT /£l 1AIAT EET QTEO OEA DPOT AAA
-AEA OOOA All AITOMDAGKDABOOMUALMRIT 1 A0 AT A OEAT AU A

' ATET EAO O AOAAOGA Ai i1 EOOEIT ETOIEAA & O OEA 1
' AT ET AAT 1T AEA PAUT 60 A& O OEA PAI T ¢ EDOCEDT O O
ET O EAAS

0AUT 66O AOA T AAA mEI O AOGAOU AT i1 EOOEIT EITOI EAA8 4
AT A AT T 1T EOOEIT xAO ¢m 53%$h OEA PAUI OO T £ yn 53%

ET Ol EAA EOOAI £8 4EEO EAIBGABRT TEADBD €1 O0AARR 1A%k O
0AUI AT O O1T OAI 1 A0O AAT AA 1T AAA AU O0AUOAI AT A | A/

7A Al 00 O GBRICROWAAL DAOI AT O | AOET Ah ET xEEAE AAOA O
OAT 1T AO AT A AAIi ET AT OE OEI O OAT AT OO UORADODHERO OIET /
TAAA 1T &£ OAOOI Ai AT Oh AO OEA Ai1 01 606 AOA AAI AOI AO/
AT A AKRAEEB * 000 T AAA O ODPAAOA OEA O0AUI OO OOAOC
AxAEOET ¢ APDPOI OAIl 8

12. Why there are different values for order status in seller panel and admin panel?

'1T 1T OAAO AAT EAOA DpOi AGAOO ETOITOETC T ATU OAIITAC
EXOCEDHOO 1106 AA AAT A O1 Al OEAO A O OEA Al OEOA 1«
xEl OA OOA GGrREADAN OBA &A O OEEO OAAOGI T h AAAE OAI1TAO
I OAAO OOAOOO OAI OA OAT AET O OF AA 1T AT ACAA AU AAIE

YW AT ET - AT ACA BAIEAOAAIOAABDx hbOT AGAO T AT A AlTTC

EO T OAAOOh OHEAEEOEBAARI EO 30A000 T £/ EEO PAOO 1 OA}

OAT T AO T OAAGH EIE RROBMEAGARED OEA AO1I1 8 OAAO OOAODO
Page |10
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Order P Admin - Date Date .
] D Customer | Name Store Status Shipping Status Commissions Total Added Modified Action
iPod Classic amazon store  Pending $10.00
. . : ®
0 7s vexvoaxe | APPle Cinema 30°  demostore  Pending $0.00 Pending | $122.40 $1,440.00 12/06/2018  12/06/2018
helloworld '
Canon EQS 5D Pending $22.00
store
Canon EOS 5D helloworld
Pending $44.00
Brai bi iPhone store L3
O 7a P:"LE'D pending | $0.00 $423.00  29/05/2018  29/05/2018
S HTC Touch HD &
amazon store  Pending $20.00
iPod Classic
Canon EOS 5D hellowerld
Pending $22.00
grainmobi iPhone store -
0 73 pvt Ltd Pending  $0.00 $423.00  29/05/2018  29/05/2018
T HTC Touch HD &
amazon store  Pending $20.00
iPod Classic
Apple Cinema 30" demo store Pending $0.00
iPod Touch =
O 70 vexvoaxe | Pod Toue Refunded = $0.00 $1,328.00 20/05/2018  20/05/2018
iPod Classic PTSDEMQ112  Failed $0.00 &
Vans
4EAOA AOA ¢ AT1 06110 EI 3AT T AO 1 OAAOO EI 3A
OOAOOOlI AIl ABDAOOO OEI xO AAI EI I OAAO OOAOOO
QOrder ID Customer Status Admin Status Commission Total Date Added Date Modified
57 VX VERVXC Pending Pending $0.00 $100.00 | 25/05/2018 25/05/2018
50 VO voe Pending Pending $0.00 $£20.00 25/05/2018 25/05/2018
49 VX vone Pending Pending $0.00 $20.00 25/05/2018 25/05/2018
42 VX VOXVKC Pending Pending $0.00 $160.00  18/05/2018 18/05/2018
40 VX VERVXC Complete Complete $48.00 $160.00 | 16/05/2018 25/05/2018

13. How to check the version of extension installed?

A

Al £0
AT 00
CAd

www.purpletreesoftware.com
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* No. of categories allow for a single Multiple E
product

* Become seller on signup page Mo E

* Allow Tawk.to Live Chat Mo E

* Enable Browse Sellers Mo E

* Hide User Menu for sellers Mo E

Version 3.14.6

14.) AATTT O OAAADAADI DOxORCBROI AOOGS TETEO 11 OEA
)y O EO bl OOEAT A OEAO AOA O AEAEAOCAT O AT AET C ET U
AgOAT OET 18 )1 OEAO AAOAh UI 6 A AAOGEI U ET OAOO (
15. What is difference between a Seller and a Customer?

3ATT A0 EO A AOOOI 0AKOA ExX BA@E Aihl GHOT £ADTOROETAIO PAT Al 8

PDACAO AT A AAOEAT AOA PACAO AOARAAE AGA KR AEDD OOAT |
AO A AOO@EOIN AOARICOIH AO 1T CET PDPACAS

Page 12
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INSTALLATION

)y I BT OOAT O

"AEl OA ET OOAI IEAOE IDIAA #IADDA W@OABA O& T 1

YT 00AIT T AO
AOPAAEAI T U OEA &40 OAOOEiT cOh ET Al OAET ¢ OEA &4
EOODPGTTAI AO8T PAT AAOOEROI TRODAADEAETEB8 OOAIT T AO
INSTALLATION FOR OPENCART VERSION 2.X
1. "7 01 O%u@AuwwrEdAITGEIT )T OOAI 1T Adds8
= opencartT” B 8 Lleoun
Extension Installer .. comeime
B Extension Installer
* Upload File @
[ v comine |
2. Upload the file multivendor.ocmod.zip.
3.1 O OuneOAI-OBNEIAFGAAOET 1 068 91 GOOBIOOI AOOAA
-0l OEOGAT AT O A O | PAT #A00O ¢8@o6 8
Page |13
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Modification List

General Log

[_] Medification Name v Author Version Status Date Added

Bulk Product Update for OpenCart 2.x Purpletras Enabled 22/06/201

ra
*

Export/import Tool (V3.11) for OpenCart 2.x mhccorp.com 231 Enabled 22/06/2017

Local copy OCMOD by iSenselabs iSerselabs 1.3 Enabled 20/06/2017

Purpletree Multivendor for OpenCart 2.x Purpletras Enabled 05/07/2017

ra
*

OO |1 o @a O

Purpletree Social login for OpenCart 2.x Purpletras Enabled 28/06/2017

ra
*

Action
wodification Update for OpenCart 2.x Purpletree 2. Enabled 28/06/2017 ﬂ

4. Click on theRefresh button, on top right of the page, as shown below.

Modifications we. wearscens (=]

O Whenever you enable / disable or delete a modification you need to click the refresh button to rebuild your modification cache!

Modification List

General Log

[[] | Modification Name ~ Author Version Status Date Added Action
[T | Export arders for Opencart 2.x Purpletree 2.x Enabled 30/06/2017 ﬂ
[l opencart 2.3 Compatibility Axes The Krotek 2.2.1 Enabled 21/06/2017 n
[[] | eurpletres social login for OpanCart 2.x Purpletras 2.x Enaklad 30/06/2017 ﬂ

5. Now go to 'Extensions> Extensions' and select ‘Module'. Check for the "Purpletree

Multivendor settings.

Page |14
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opencart 7 0

Choose the extension type

T
Modules

o hare

Moduie Narm Stat Act

Google Mangauts

HTML Content

=8
oooooon
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Now, Click on Green button (shown as 1 above) to install the module. Now we need toegiv

permission for the module to Administrators of the store.

6. ' 1T O ©SUsBEABOAO ' O1I OP € %BAEO ' AT ET EOOOAOI
User Groups - s ﬂ
[= | user Group Name ~ Action
| Adminlstrator

7. Set access and modify permissions fall Purpletree related modules, like
d extension/module/purpletree_multivendor

d extension/module/purpletree_sellerpanel

d extension/purpletree_multivendor/bulkproductupload

d extension/purpletree_multivendor/categoriescommission

d extension/purpletree_multivendor/sellercommission

d extension/purpletree_multivendor/sellercontacts

d extension/purpletree_multivendor/sellerorders

d extension/purpletree_multivendor/sellerpayment

d extension/purpletree_multivendor/sellerproducts
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d extension/purpletree_multivendor/sellerreviews

d extension/purpletree _multivendor/shipping

d extension/purpletree_multivendor/stores

d extension/purpletree_multivendor/upgradedatabase
d extension/purpletree_multivendor/vendor

d extension/shipping/purpletree_shipping

User Groups tome - userGroups H -

# Edit User Group

* User Greup Name Administrator
. V| exrension/payment r a
(A coess Permission
td extenslon/purpl etree_multivendor/se|lercommission
¥| extension/purpletres_multiverdor/selerorders
Ve gllerpayment
¥| oxtension/purpletres_multive ndor/se|lerproducts -
szlart A
- - "
Medify Permissicn tivendor/sellercammission
tiverdor/sellerorders
tivendarf=ellerpaymeant
orfsellerprocucts
il wm v [1EN

8. Click on blue EDIT button (shown as 2 above) and enter confication parameters.
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NAVIGATION

Dashboard
Catalog (& Edit Purpletree Multivendor Setting
nsions

General

Design

S

Purpletree Multivendor Settings wome -

ons - Purpletree Multivendor Settings

Sales
Status I Enabled

Customers
Marketing

System

Vendor settings

* Admin Status for which

Change License Key

Complete I

C ission will calcul

* Commission {in percent per
product sale)

* Shipping Commission (in percent)

* Commission from seller group

Commission Invoice Footer text

* Allow seller to manage orders

* Seller approval required

* Product approval required

* Allow category for seller

Ll Reports

* No. of categories allow for a single
product

* Become seller on signup page

* Allow Tawk.to Live Chat

* Enable Browse Sellers

* Hide User Menu for sellers

www.purpletreesoftware.com

I Yes I
I Yes I
I Yes I
I Allow all categories I
I Multiple I

No I

Version 3.14.6

= B BB =]

= B B B2 Bl

AABh
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T 01 aoAdcH]l OOAA - Oi CEARRAADO € 2EADERC, EAAT
G160 (AOGA6, EKAADIOA8 EHRUOAO Uil 6O / OAAO )$ xE
Ui 6 bl AAAA AT 1T OAAO AI O 1060 A@OAT OET T ATA
UT 600 1T EAAT OAA EIAIU xEMEBOARA EEUI A

;
¢

opencart 77 0 Do e o Logas

= NAVIGATION

Order ID
123123

Email ID

000OX@POON X0

p8' AT AQAl 4AAq
a. Admin Status for which Commission will calculatg Commission of the order will be

calculated only when this status is set for seller order and then for main order

b. Admin Action for which Refund will calculatez Refund of the order will be done

only when this Action set for seller refund order and for main refund order.

c. Purpletree Shipping Typez Admin can set default Purpletree Shipping like
Purpletree Zip Code Shipping or Purpletree Geo Zone Shipping

d. Commissionz This commission is applied to all seller products, unless there is

different commission value present for individual seller.

e. Shipping Commission This commission is applied to all seller products shipping
cost.
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f. Commission from seller groux if set to yes, category commission is applied to all

seller

g. Allow seller to manage orders if set to yes, sellers can process their part of

orders.

h. Commission Invoice Footer texgWhatever text is given by adminThe text will

appear belowof subscription plan invoice.

i. Allow seller to manage ordersif set to yes, then the sllers can manage their

products.

j. Seller approval requiredz if set to yes, admin must approve a seller before the

seller can use seller panel.

k. Product approval requiredz if set toyes, admin must approve every product

added by sellers.

I Allow category for sellerz choose either all categories, or selected categories

here, where sellers can upload products.

m. No. of categories allow for a single produeif his is set to Multiple, thenthe seller
can assign multiple categories to a single product. If this is set to Single, Then seller

can assign one category to a particular product

n. Show Seller Login / Seller Panel LinkE £ OEE O BHow Sekeflogmi/ UAOh
Seller Panel Ling A B B Adn@gagehéder).

0. Allow Tawk.to Live Chat if this is set to yes, then customers can enquire to seller for

any kind of information.

p. Enable Browse Sellersif this is set to yes, then the browse seller link will be visible
on the top of websie.Hide User Menu for sellergif this is set to yes, then the only

seller panel will visible on account page.

g. Hide User Menu for sellers-E £ OEE O BsrMerho 1010 Wb®M A®M O

seller page.

Page |20
www.purpletreesoftware.com



(. PurpleTree
TR Software

2. Seller Tab:

a. Seller Store Page Layouthis sets default seller store layout like Layout 1 and

Layout 2.

b. Use Smart Product Fornif this is set to yes, then the general and data tab only

visible on seller product page other tab will be hide

c. Allow seller's to reply customersz if this is seto yes, then the seller can reply

customerenquirymessage.

d. Use Product Templates if this is set to yes, sellers can use Product Templates to

make new product.

e. Allow seller to add related productz if this is set to yes, sellers can add related
products for their products

f. Featured enabled hide editbutor E £ OEEO EO OAO UAOh OAI 1T A
products.

g. Allow Seller's Featured Products if this is set yes3 A | IFeaiQrédPproduct

column hide on product list pagen seller side

h. Allow Seller's Category Featured ProduccE £ OEEO EO OAO UAOh 3A

Featured Products column hide on product list page on seller side.

i. Max. number of seller products allowed in cart Z this sets maximum number of

products a customer can ordefor seller products.

j. Seller review enabled-if set to yes, users can review sellers also, in addition to

usual product reviews.

k. Seller contact mode if set to generalthen the only seller panel will visible on

account page.
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l.  Sort by if set to create dée, then the blog will visible according to create date

means in the form oflescending

m. Fields to show if admin has check the Seller name, Store email,Store phone,Store

address,Social Links then information will visible on store view page.

n. Invoice/shippi ng generated by selleiif set to yes,then the seller cagenerate

invoice/shipping.

3. Subscription Tab:

a. Enable Subscription Plansif set to yeshen the subscription plan will enable for
seller after that the some field will visible then you carconfigure according to your

need.
4. Development Tab:

a. Include jQuery- - if set to yesthen the purpletree jquery file will include.

9. .i x AT EAE 11 OEA O3AOA6 ABOOIT 11 OEA

configuration.
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INSTALLATION FOROPENCART VERSION 3.X

1. You can refer to the installation video for stepwise explanation from here:

https://www.youtube.com/watch?v= nbRIMjszmaQ

OR
Follow the steps as given below

2.1 O OungOA)OEIGAGA AO6 8

Upload your extensions

Install Progress

Progress

Install History

3. Upload the file multivendor.3.x.ocmod.7.

4. ' 1T O O%nOAI-GEAEIAEAAOCET T 6068 91 GOOBIOOI AOCOAA

-0l OEGAT AT O &£l O I PAT#A00 oc8@68
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@ Whenever you enable / disable or delete a modification you need to click the refresh button to rebuild your modification cache!

= Modification List
General og

D Modification Name ~

Author

Version Status Date Added Action
[l Purpletree Multivendor for OpenCart 3.x Purpletree 3x Enabled 17/08/2017 H
Showing 1 to 1 of 1 (1 Pages)

5. Click on the Refresh button, on top right of the page as shown below.

M Od|ﬂ CaUO NS Home - Modifications

O Whenever you enable / disable or delete a modification you need to click the refresh button to rebuild your modification cache!

Modification List
General

[F] | modification Name ~

[ Purpletree Multivendor for OpenCart3.x

www.purpletreesoftware.com

Author

Purpletras

Version

Status Date Added Action
Enabled 17/082017 H
Showing 1 to 1 of 1 (1 Pages
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6. Now go to 'Extensions> Extensions' and selectModule'. Check for the 'Purpletree

Multivendor settings.
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