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FAQ 

 

1. I am facing an issue. How do I get technical support?  

)Æ ÙÏÕ ÆÁÃÅ ÁÎÙ ÉÓÓÕÅÓȟ ÐÌÅÁÓÅ ÏÐÅÎ Á ÓÕÐÐÏÒÔ ÔÉÃËÅÔ ÏÎ 
ÈÔÔÐÓȡȾȾ×××ȢÈÅÌÐÄÅÓËȢÐÕÒÐÌÅÔÒÅÅÓÏÆÔ×ÁÒÅȢÃÏÍ×ÉÔÈ ÆÏÌÌÏ×ÉÎÇ ÉÎÆÏÒÍÁÔÉÏÎȡ 

1. /ÒÄÅÒ )Ä 

2. !ÄÍÉÎ ,ÏÇÉÎ 

3. #ÐÁÎÅÌ !ÃÃÅÓÓ ɉÏÒɊ &40Ϲ$ÁÔÁÂÁÓÅ ÌÏÇÉÎÓ 

2. Which versions of OpenCart are supported?  

7Å ÓÕÐÐÏÒÔ ÖÅÒÓÉÏÎ ςȢσ ÏÎ×ÁÒÄÓȟ ÍÅÁÎÉÎÇ ÖÅÒÓÉÏÎ ςȢσȢØ ÁÎÄ σȢØȢ 

3. I did not get my license key.  

5ÓÕÁÌÌÙ ÌÉÃÅÎÓÅ ËÅÙ ÉÓ ÁÕÔÏÍÁÔÉÃÁÌÌÙ ÓÅÎÔ ÓÏÍÅÔÉÍÅ ÁÆÔÅÒ ÐÕÒÃÈÁÓÅȟ ÏÎ ÔÈÅ ÅÍÁÉÌ ÉÄ ÏÆ ÔÈÅ 
ÅØÔÅÎÓÉÏÎ ÐÕÒÃÈÁÓÅÒȢ )Æ ÙÏÕ ÓÔÉÌÌ ÈÁÖÅÎȭÔ ÒÅÃÅÉÖÅÄ ÉÔȟ ÐÌÅÁÓÅ ÏÐÅÎ Á ÔÉÃËÅÔ ×ÉÔÈ ÕÓ ÆÒÏÍ 
ÈÔÔÐÓȡȾȾÈÅÌÐÄÅÓËȢÐÕÒÐÌÅÔÒÅÅÓÏÆÔ×ÁÒÅȢÃÏÍȢ 

/Ò 

'Ï ÔÏ !ÄÍÉÎ Є0ÕÒÐÌÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒ Є 3ÅÔÔÉÎÇ Є'ÅÎÅÒÁÌ ÔÁÂ Є#ÌÉÃË ÏÎ Ȱ#ÈÁÎÇÅ ,ÉÃÅÎÓÅ +ÅÙЄ 
$ÏÎȭÔ (ÁÖÅ ,ÉÃÅÎÓÅ +ÅÙȱ ÂÕÔÔÏÎȢ %ÎÔÅÒ ÙÏÕÒ /ÒÄÅÒ )$ ×ÈÉÃÈ ×ÁÓ ÇÅÎÅÒÁÔÅÄ ×ÈÅÎ ÙÏÕ ÐÌÁÃÅÄ ÁÎ 
ÏÒÄÅÒ ÆÏÒ ÏÕÒ ÅØÔÅÎÓÉÏÎ ÁÎÄ Ȱ%ÍÁÉÌ )$ȱȢ #ÌÉÃË ÏÎ 3ÕÂÍÉÔ "ÕÔÔÏÎ ÁÎÄ ÙÏÕÒ ÌÉÃÅÎÓÅ ËÅÙ ×ÉÌÌ ÂÅ ÆÉÌÌÅÄ 
ÏÎ ,ÉÃÅÎÓÅ ËÅÙ ÆÉÅÌÄȢ 

 

4. My license key does not work.  IMP 

https://www.helpdesk.purpletreesoftware.com/
https://helpdesk.purpletreesoftware.com/
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/ÎÅ ÌÉÃÅÎÓÅ ×ÏÒËÓ ÆÏÒ ÏÎÅ ÄÏÍÁÉÎ ÏÒ ÓÕÂÄÏÍÁÉÎȢ &ÏÒ ÅØÁÍÐÌÅȟ ÍÙ×ÅÂÓÉÔÅȢÃÏÍ ÁÎÄ 
ÓÕÂÄÏÍÁÉÎȢÍÙ×ÅÂÓÉÔÅȢÃÏÍ ÅÁÃÈ ÃÏÎÓÕÍÅÓ ÏÎÅ ÌÉÃÅÎÓÅȢ )Æ ÙÏÕ ×ÁÎÔ ÔÏ ÔÅÓÔ ÉÔ ÏÎ ÔÅÓÔ ÉÎÓÔÁÎÃÅȟ 
ÉÎÃÌÕÄÅ ÔÅÓÔ ÏÒ ÄÅÍÏ ÉÎ ÔÈÅ ÄÏÍÁÉÎȾÓÕÂÄÏÍÁÉÎ ÎÁÍÅȢ 

%ØÁÍÐÌÅȡ ÔÅÓÔȢÍÙ×ÅÂÓÉÔÅȢÃÏÍ ÏÒ ÄÅÍÏȢÍÙ×ÅÂÓÉÔÅȢÃÏÍ ÏÒ ÔÅÓÔ×ÅÂÓÉÔÅȢÃÏÍ ÏÒ 
ÍÙÄÅÍÏÓÅÒÖÅÒȢÃÏÍȢ 

&ÏÒ ÓÕÃÈ ÔÅÓÔ ÁÎÄ ÄÅÍÏ ÄÏÍÁÉÎȾÓÕÂÄÏÍÁÉÎȟ ÌÉÃÅÎÓÅ ÉÓ ÎÏÔ ÃÏÎÓÕÍÅÄȢ (Ï×ÅÖÅÒȟ Á ÖÁÌÉÄ ÌÉÃÅÎÓÅ 
ÉÓ ÓÔÉÌÌ ÒÅÑÕÉÒÅÄ ÆÏÒ ÅØÔÅÎÓÉÏÎ ÔÏ ×ÏÒËȢ 9ÏÕ ÃÁÎ ÁÌÓÏ ÉÎÓÔÁÌÌ ÉÔ ÏÎ ÌÏÃÁÌÈÏÓÔ ×ÉÔÈÏÕÔ ÃÏÎÓÕÍÉÎÇ 
ÌÉÃÅÎÓÅȢ 

)Æ ÙÏÕ ×ÁÎÔ ÔÏ ÕÓÅ ÉÔ ÏÎ ÍÕÌÔÉÐÌÅ ÐÒÏÄÕÃÔÉÏÎ ÄÏÍÁÉÎÓȾÓÕÂÄÏÍÁÉÎÓȟ ÙÏÕ ÓÈÏÕÌÄ ÂÕÙ ÍÏÒÅ ÔÈÁÎ 
ÏÎÅ ÌÉÃÅÎÓÅÓȢ "ÕÌË ÄÉÓÃÏÕÎÔ ÉÓ ÁÖÁÉÌÁÂÌÅ ÆÏÒ ÒÅÑÕÉÒÅÍÅÎÔ ÏÆ ÍÏÒÅ ÔÈÁÎ ς ÌÉÃÅÎÓÅÓȢ 

)Î ÃÁÓÅ ÏÆ /ÐÅÎ#ÁÒÔ -ÕÌÔÉȤÓÔÏÒÅȤÂÁÓÅÄ ÓÅÔÕÐȟ ÉÆ ÙÏÕ ×ÁÎÔ ÔÏ ÕÓÅ ÓÁÍÅ ÌÉÃÅÎÓÅ ÏÎ ÍÕÌÔÉÐÌÅ ÓÔÏÒÅÓȟ 
ÔÈÅ ÓÔÏÒÅÓ ÍÕÓÔ ÂÅ Ï×ÎÅÄ ÂÙ ÔÈÅ ÓÁÍÅ ÐÅÒÓÏÎȾÃÏÍÐÁÎÙȢ )Æ ÔÈÅ ÓÔÏÒÅÓ ÂÅÌÏÎÇ ÔÏ ÄÉÆÆÅÒÅÎÔ 
ÂÕÓÉÎÅÓÓÅÓȟ ÙÏÕ ×ÉÌÌ ÎÅÅÄ ÓÅÐÁÒÁÔÅ ÌÉÃÅÎÓÅ ÆÏÒ ÅÖÅÒÙ ÓÔÏÒÅȢ 

5. Does your extension support my theme?  

4ÈÉÓ ÅØÔÅÎÓÉÏÎ ÉÓ ÄÅÓÉÇÎÅÄ ÔÏ ×ÏÒË ×ÉÔÈ ÁÎÙ ÔÈÅÍÅȢ )Æ ÙÏÕ ÆÁÃÅ ÁÎÙ ÉÓÓÕÅÓȟ ÙÏÕ ÃÁÎ ÏÐÅÎ Á ÔÉÃËÅÔ 
×ÉÔÈ ÕÓ ÁÎÄ ×Å ×ÉÌÌ ÆÉØ ÉÔȢ 

6. Does this extension support multiple la nguages? 

4ÈÉÓ ÅØÔÅÎÓÉÏÎ ÐÒÏÖÉÄÅÓ ÆÕÌÌ ÓÕÐÐÏÒÔ ÆÏÒ ÆÏÌÌÏ×ÉÎÇ ÌÁÎÇÕÁÇÅÓȟ ÉȢÅȢ ÔÈÅÓÅ ÌÁÎÇÕÁÇÅÓ ÁÒÅ ÂÕÉÌÔȤÉÎȢ 
9ÏÕ ÎÅÅÄ ÎÏÔ ÄÏ ÁÎÙÔÈÉÎÇ ÔÏ ÈÁÖÅ ÍÕÌÔÉÖÅÎÄÏÒ ÒÅÌÁÔÅÄ ÔÅØÔ ÁÐÐÅÁÒÉÎÇ ÉÎ ÔÈÅÓÅ ÌÁÎÇÕÁÇÅÓȢ *ÕÓÔ 
ÃÈÁÎÇÅ ÔÈÅ ÌÁÎÇÕÁÇÅ ÆÒÏÍ ÂÁÃËÅÎÄȟ ÁÎÄ ÙÏÕ ÁÒÅ ÄÏÎÅȢ 

1. English - en-gb, english 

2. Chinese (China)- zh-cn 

3. Chinese (Taiwan)- zh-tw 

4. Spanish - es-es 

5. Arabic- ar-sa, ar 

6. Portuguese - pt-br 

7. Indonesian - id-id 

8. Japanese - ja-jp 

9. Russian - ru-ru 

10. French - fr -fr  

11. German - de-de 

12. Dutch ɀ nl-nl 
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13. Filipino - tl -ph 

14. Vietnamese - vi-vn 

15. Thai- th-th 

16. Malaysian- ms-my 

17. Italian - it -it  

18. Romanian 

 

)Æ ÙÏÕ ÎÅÅÄ ÓÏÍÅ ÏÔÈÅÒ ÌÁÎÇÕÁÇÅȟ ÐÌÅÁÓÅ ÏÐÅÎ Á ÔÉÃËÅÔ ÆÒÏÍ (ÅÌÐÄÅÓËȢ 

 

7. I cannot see Seller Options /Seller Menu  

Seller is a normal user account, with some additional facilities by which he/she can sell items. 
Paid version of this extension comes with seller login/registration forms which take the seller 
to seller menu.  

For Free version of the extension, you can add seller options in account dashboard section of 
the user, using these steps: Adding Seller Menu to User Dashboard view 

 

8. When and how is the commission calculat ed? 

WHEN: 

Commission is calculated when the order status is set to a predefined status, on which admin 
wants commission to be calculated. See the image below. 

For commission to be applied for particular order each seller order has to be completed (or as 
in configuration below). And after that when admin change the status of the main order to 
complete (or as in configuration below), then only commission will calculate or re-calculate for 
only those sub orders of the seller whose order status is complete (or as in configuration 
below). 

This status value can be set in extension options: 

https://helpdesk.purpletreesoftware.com/


 

Page | 9 
www.purpletreesoftware.com  

 

HOW: 

Commission can be set based on 3 criteria: 

a) Commission on per category basis ɀ applicable to all products in a category 

b) Commission on per seller basis ɀ applicable to all products of a seller  

c) Commission on global basis ɀ applicable to all products in store 

Order of commission calculation is a -> b -> c. This means commission from category is checked 
very first . If any product has commission set for its category, it is applied. In case products falls 
in more than one category having commission, maximum value of commission is selected.  

If category commission is not defined, then system looks for commission of the seller for 
particular product. If that is also not defined, global commission value is applied. 

9. How do I handle shipping charges?  

7Å ÈÁÖÅ ÄÅÖÅÌÏÐÅÄ Á ÓÈÉÐÐÉÎÇ ÍÏÄÕÌÅ ×ÈÉÃÈ ÉÓ ÐÁÒÔ ÏÆ ÔÈÉÓ ÅØÔÅÎÓÉÏÎȢ )ÎÓÔÁÌÌ ÁÎÄ ÃÏÎÆÉÇÕÒÅ ÉÔ ÁÓ 
ÐÅÒ ÉÎÓÔÒÕÃÔÉÏÎÓ ÇÉÖÅÎ ÉÎ ÔÈÉÓ ÇÕÉÄÅȢ 

10. Which payment gateways can be used? 

#ÕÓÔÏÍÅÒÓ ÃÁÎ ÕÓÅ ÁÎÙ ÐÁÙÍÅÎÔ ÇÁÔÅ×ÁÙ ÆÏÒ ÍÁËÉÎÇ ÏÒÄÅÒÓȢ  

&ÏÒ ÍÁËÉÎÇ ÐÁÙÍÅÎÔ ÔÏ ÓÅÌÌÅÒÓ ÆÒÏÍ ÁÄÍÉÎ ÓÉÄÅȟ ×Å ÓÕÐÐÏÒÔ 0ÁÙ0ÁÌ ÁÎÄ ÏÆÆÌÉÎÅ ÍÏÄÅȢ 

7Å ÁÌÓÏ ÈÁÖÅ 0ÕÒÐÌÅÔÒÅÅ 0ÁÙ0ÁÌ 0ÁÙÏÕÔ ÐÁÙÍÅÎÔ ÍÅÔÈÏÄȟ ÉÎ ×ÈÉÃÈ ÃÁÓÅ ÔÈÅ ÐÁÙÍÅÎÔ ÇÏÅÓ ÔÏ 
ÓÅÌÌÅÒ ÁÎÄ ÁÄÍÉÎ ÂÏÔÈ ÓÉÍÕÌÔÁÎÅÏÕÓÌÙ ÁÔ ÔÈÅ ÔÉÍÅ ÏÆ ÃÕÓÔÏÍÅÒ ÏÒÄÅÒȢ 

11. How do I settle payments with sellers? IMP 
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!ÄÍÉÎ ÃÏÌÌÅÃÔÓ ÁÌÌ ÐÁÙÍÅÎÔ ÉÎ ÔÈÅ ÓÔÏÒÅ ÕÓÉÎÇ ÐÁÙÍÅÎÔ ÇÁÔÅ×ÁÙ ÏÆ ÈÉÓȾÈÅÒ ÃÈÏÉÃÅȢ 3ÅÌÌÅÒ ÇÅÔÓ 
ÐÁÙÍÅÎÔ ÆÒÏÍ ÁÄÍÉÎ ÌÁÔÅÒ ÏÎȟ ÐÒÏÂÁÂÌÙ ÏÎÃÅ ÉÎ Á ×ÅÅË ÏÒ ÍÏÎÔÈȢ 4ÈÉÓ ÉÓ ÃÁÌÌÅÄ ÓÅÔÔÌÅÍÅÎÔȢ 
3ÅÔÔÌÅÍÅÎÔ ÅÎÔÒÉÅÓ ÃÁÎ ÂÅ ÃÁÐÔÕÒÅÄ ÉÎ ÓÙÓÔÅÍȢ 

4ÈÅ ÐÁÙÍÅÎÔ ÍÏÄÅÓ ÁÒÅ /ÆÆÌÉÎÅ ÁÎÄ 0ÁÙ0ÁÌ ÆÏÒ ÓÅÔÔÌÅÍÅÎÔÓ ×ÉÔÈ ÓÅÌÌÅÒÓȢ 

&ÏÒ ÓÅÔÔÌÉÎÇ ÐÁÙÍÅÎÔÓ ÆÒÏÍ ÁÄÍÉÎ ÔÏ ÓÅÌÌÅÒÓȟ ÆÏÌÌÏ×ÉÎÇ ÉÓ ÔÈÅ ÐÒÏÃÅÄÕÒÅȡ 

-ÁËÅ ÓÕÒÅ ÁÌÌ ÏÒÄÅÒÓ ÈÁÖÅ ÂÅÅÎ ÃÏÍÐÌÅÔÅÄȟ ÆÉÒÓÔ ÂÙ ÓÅÌÌÅÒ ÁÎÄ ÔÈÅÎ ÂÙ ÁÄÍÉÎȢ 

!ÄÍÉÎ ÈÁÓ ÔÏ ÃÒÅÁÔÅ ÃÏÍÍÉÓÓÉÏÎ ÉÎÖÏÉÃÅ ÆÏÒ ÔÈÅ ÏÒÄÅÒÓ ÏÆ ÔÈÅ ÓÅÌÌÅÒȢ 

!ÄÍÉÎ ÃÁÎ ÍÁËÅ ÐÁÙÏÕÔ ÆÏÒ ÔÈÅ ÐÅÎÄÉÎÇ ÁÍÏÕÎÔ ÔÏ×ÁÒÄÓ ÔÈÅ ÖÅÎÄÏÒ ÆÒÏÍ ÔÈÅ ÃÏÍÍÉÓÓÉÏÎ 
ÉÎÖÏÉÃÅȢ 

0ÁÙÏÕÔÓ ÁÒÅ ÍÁÄÅ ÆÏÒ ÅÖÅÒÙ ÃÏÍÍÉÓÓÉÏÎ ÉÎÖÏÉÃÅȢ 4ÈÉÓ ÍÅÁÎÓȟ ÉÆ ÔÈÅ ÏÒÄÅÒ ÁÍÏÕÎÔ ×ÁÓ ρππ 53$ȟ 
ÁÎÄ ÃÏÍÍÉÓÓÉÏÎ ×ÁÓ ςπ 53$ȟ ÔÈÅ ÐÁÙÏÕÔ ÏÆ ψπ 53$ ÃÁÎ ÂÅ ÍÁÄÅ ÆÒÏÍ ÉÎÓÉÄÅ ÔÈÅ ÃÏÍÍÉÓÓÉÏÎ 
ÉÎÖÏÉÃÅ ÉÔÓÅÌÆȢ 4ÈÉÓ ÈÅÌÐÓ ÉÎ ËÅÅÐÉÎÇ ÔÒÁÃË ÏÆ ÔÈÅ ÐÁÙÏÕÔ ÍÁÄÅȟ ÏÎ ÐÅÒ ÉÎÖÏÉÃÅ ÂÁÓÉÓȢ 

0ÁÙÍÅÎÔ ÔÏ ÓÅÌÌÅÒÓ ÃÁÎ ÂÅ ÍÁÄÅ ÂÙ 0ÁÙ0ÁÌ ÁÎÄ /ÆÆÌÉÎÅ ÍÏÄÅȢ 

7Å ÁÌÓÏ ÈÁÖÅ 0ÕÒÐÌÅÔÒÅÅ 0ÁÙ0ÁÌ 0ÁÙÏÕÔ ÐÁÙÍÅÎÔ ÍÅÔÈÏÄȟ ÉÎ ×ÈÉÃÈ ÃÁÓÅ ÔÈÅ ÐÁÙÍÅÎÔ ÇÏÅÓ ÔÏ 
ÓÅÌÌÅÒ ÁÎÄ ÁÄÍÉÎ ÂÏÔÈ ÓÉÍÕÌÔÁÎÅÏÕÓÌÙ ÁÔ ÔÈÅ ÔÉÍÅ ÏÆ ÃÕÓÔÏÍÅÒ ÏÒÄÅÒȢ )Î ÔÈÉÓ ÃÁÓÅȟ ÔÈÅÒÅ ÉÓ ÎÏ 
ÎÅÅÄ ÏÆ ÓÅÔÔÌÅÍÅÎÔȟ ÁÓ ÔÈÅ ÁÍÏÕÎÔÓ ÁÒÅ ÃÁÌÃÕÌÁÔÅÄ ÁÎÄ ÓÅÔÔÌÅÄ ÉÎÔÏ ÒÅÓÐÅÃÔÉÖÅ ÁÃÃÏÕÎÔÓ ÏÆ ÓÅÌÌÅÒÓ 
ÁÎÄ ÁÄÍÉÎȢ !ÄÍÉÎ *ÕÓÔ ÎÅÅÄ ÔÏ ÕÐÄÁÔÅ ÔÈÅ 0ÁÙÏÕÔ  ÓÔÁÔÕÓ ÏÎÌÙ ÉÆ 0ÁÙÏÕÔ ×ÁÓ ÎÏÔ ÓÕÃÃÅÓÓÆÕÌ ÏÒ 
Á×ÁÉÔÉÎÇ ÁÐÐÒÏÖÁÌȢ 

 

12. Why there are different values for order status in seller panel and admin panel?  

!Î ÏÒÄÅÒ ÃÁÎ ÈÁÖÅ ÐÒÏÄÕÃÔÓ ÉÎÖÏÌÖÉÎÇ ÍÁÎÙ ÓÅÌÌÅÒÓȢ 7ÈÉÌÅ Á ÓÅÌÌÅÒ ÃÁÎ ÍÁÎÁÇÅ ÏÒÄÅÒ ÓÔÁÔÕÓȟ 
ÈÅȾÓÈÅ ÍÕÓÔ ÎÏÔ ÂÅ ÁÂÌÅ ÔÏ ÄÏ ÔÈÁÔ ÆÏÒ ÔÈÅ ÅÎÔÉÒÅ ÏÒÄÅÒȟ ÂÅÃÁÕÓÅ ÔÈÅÒÅ ÁÒÅ ÏÔÈÅÒ ÓÅÌÌÅÒÓ ÁÌÓÏ 
×ÈÏÓÅ ÓÔÁÔÕÓ ÃÁÎ ÂÅ ÄÉÆÆÅÒÅÎÔȢ &ÏÒ ÔÈÉÓ ÒÅÁÓÏÎȟ ÅÁÃÈ ÓÅÌÌÅÒ ÍÁÎÁÇÅÓ Ï×Î ÏÒÄÅÒ ÓÔÁÔÕÓȢ 4ÈÅ ÆÉÎÁÌ 
ÏÒÄÅÒ ÓÔÁÔÕÓ ÖÁÌÕÅ ÒÅÍÁÉÎÓ ÔÏ ÂÅ ÍÁÎÁÇÅÄ ÂÙ ÁÄÍÉÎȢ 

)Î  !ÄÍÉÎ -ÁÎÁÇÅ 3ÅÌÌÅÒ /ÒÄÅÒÓ ȟ !ÄÍÉÎ ÃÁÎ ÖÉÅ× ÐÒÏÄÕÃÔ ÎÁÍÅ ÁÌÏÎÇ ×ÉÔÈ 3ÔÏÒÅ ÆÒÏÍ ×ÈÉÃÈ ÉÔ 
ÉÓ ÏÒÄÅÒÓȟ ÔÈÅÎ ÔÈÅÒÅ ÉÓ 3ÔÁÔÕÓȤ 4ÈÉÓ ÉÓ 3ÅÌÌÅÒ 3ÔÁÔÕÓ ÏÆ ÈÉÓ ÐÁÒÔ ÏÒÄÅÒȟ 3ÈÉÐÐÉÎÇ #ÈÁÒÇÅ ÆÏÒ ÅÁÃÈ 
ÓÅÌÌÅÒ ÏÒÄÅÒȟ ÔÈÅÎ ÃÏÍÅÓ !ÄÍÉÎ 3ÔÁÔÕÓ ɀ ÔÈÉÓ ÉÓ ÔÈÅ ÆÕÌÌ ÏÒÄÅÒ ÓÔÁÔÕÓ ÓÅÔ ÂÙ ÁÄÍÉÎȢ 
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4ÈÅÒÅ ÁÒÅ ς ÃÏÌÕÍÎÓ ÉÎ 3ÅÌÌÅÒ /ÒÄÅÒÓ ÉÎ 3ÅÌÌÅÒ 0ÁÎÅÌ ȟ ÆÉÒÓÔ ÓÔÁÔÕÓ ÃÏÌÕÍÎ ÓÈÏ×Ó ÓÅÌÌÅÒ ÏÒÄÅÒ  
ÓÔÁÔÕÓ ÁÎÄ !ÄÍÉÎ 3ÔÁÔÕÓ  ÓÈÏ×Ó ÁÄÍÉÎ ÏÒÄÅÒ ÓÔÁÔÕÓȢ 

 

13. How to check the version of extension installed?  
 

'Ï ÔÏ ,ÅÆÔ ÍÅÎÕ ÉÎ ÁÄÍÉÎȟ 0ÕÒÐÌÅÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒ ȤЄ3ÅÔÔÉÎÇÓ 

/Î ÂÏÔÔÏÍ ÏÆ ÔÈÉÓ ÐÁÇÅȟ ÖÅÒÓÉÏÎ ÏÆ ÔÈÅ ÅØÔÅÎÓÉÏÎ ÉÓ ÍÅÎÔÉÏÎÅÄȢ 

)ÍÁÇÅȡ 
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14. ) ÃÁÎÎÏÔ ÓÅÅ Ȱ3ÅÌÌÅÒ ,ÏÇÉÎȱ ÁÎÄ Ȱ"ÒÏ×ÓÅ 3ÅÌÌÅÒÓȱ ÌÉÎËÓ ÏÎ ÔÈÅ ÈÅÁÄÅÒ ÏÆ ÍÙ ×ÅÂÓÉÔÅȢ 

)Ô ÉÓ ÐÏÓÓÉÂÌÅ ÔÈÁÔ ÄÕÅ ÔÏ ÄÉÆÆÅÒÅÎÔ ÃÏÄÉÎÇ ÉÎ ÙÏÕÒ ÔÈÅÍÅ ÆÉÌÅÓȟ ÔÈÅ ÌÉÎËÓ ÁÒÅ ÎÏÔ ÉÎÓÅÒÔÅÄ ÂÙ ÏÕÒ 
ÅØÔÅÎÓÉÏÎȢ )Î ÔÈÁÔ ÃÁÓÅȟ ÙÏÕ ÃÁÎ ÅÁÓÉÌÙ ÉÎÓÅÒÔ ÔÈÅÓÅ ÌÉÎËÓ ÕÓÉÎÇ ÔÈÉÓ ÓÔÅÐȡ ψȢ 

15. What is difference between a Seller and a Customer? 

3ÅÌÌÅÒ ÉÓ Á ÃÕÓÔÏÍÅÒ ×ÉÔÈ ÍÏÒÅ ÆÕÎÃÔÉÏÎÓ ÁÖÁÉÌÁÂÌÅȟ ÆÒÏÍ ÓÅÌÌÅÒ ÐÁÎÅÌȢ 2ÅÇÉÓÔÒÁÔÉÏÎ ÁÎÄ ÌÏÇÉÎ 
ÐÁÇÅÓ ÁÎÄ ÄÁÓÈÂÏÁÒÄ ÐÁÇÅÓ ÁÒÅ ÄÉÆÆÅÒÅÎÔ ÆÏÒ ÓÅÌÌÅÒ ÁÎÄ ÃÕÓÔÏÍÅÒÓȢ 3ÅÌÌÅÒ ÃÁÎ ÁÃÃÅÓÓ ÔÈÅ  ÁÃÃÏÕÎÔ 
ÁÓ Á ÃÕÓÔÏÍÅÒ ÁÌÓÏȟ ÆÒÏÍ ÃÕÓÔÏÍÅÒ ÌÏÇÉÎ ÐÁÇÅȢ 
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INSTALLATION 

)ÍÐÏÒÔÁÎÔ 

"ÅÆÏÒÅ ÉÎÓÔÁÌÌÁÔÉÏÎȟ ÍÁËÅ ÓÕÒÅ ÔÈÅ /ÐÅÎ#ÁÒÔ %ØÔÅÎÓÉÏÎ )ÎÓÔÁÌÌÅÒ ÉÓ ÃÏÒÒÅÃÔÌÙ ÃÏÎÆÉÇÕÒÅÄȟ 
ÅÓÐÅÃÉÁÌÌÙ ÔÈÅ &40 ÓÅÔÔÉÎÇÓȟ ÉÎÃÌÕÄÉÎÇ ÔÈÅ &40 2ÏÏÔȢ 3ÅÅ 
ÈÔÔÐȡȾȾÄÏÃÓȢÏÐÅÎÃÁÒÔȢÃÏÍȾÅØÔÅÎÓÉÏÎȾÉÎÓÔÁÌÌÅÒ ÆÏÒ ÍÏÒÅ ÄÅÔÁÉÌÓȢ 

 

INSTALLATION FOR OPENCART VERSION 2.X 

1. 'Ï ÔÏ Ȱ%ØÔÅÎÓÉÏÎÓȱ -Є Ȱ%ØÔÅÎÓÉÏÎ )ÎÓÔÁÌÌÅÒȱȢ 

 

2. Upload the file multivendor.ocmod.zip. 

3. 'Ï ÔÏ Ȱ%ØÔÅÎÓÉÏÎÓȱ -Є Ȱ-ÏÄÉÆÉÃÁÔÉÏÎÓȱȢ 9ÏÕ ÓÈÏÕÌÄ ÓÅÅ ÁÎ ÅÎÔÒÙ ÆÏÒ ÔÈÉÓ ɀ Ȱ0ÕÒÐÌÅÔÒÅÅ 

-ÕÌÔÉÖÅÎÄÏÒ ÆÏÒ /ÐÅÎ#ÁÒÔ ςȢØȱȢ 

 

http://docs.opencart.com/extension/installer
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4. Click on the Refresh button, on top right of the page, as shown below. 

 

5. Now go to 'Extensions-> Extensions' and select 'Module'. Check for the 'Purpletree 

Multivendor settings. 
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Now, Click on Green button (shown as 1 above) to install the module. Now we need to give 

permission for the module to Administrators of the store. 

6. 'Ï ÔÏ Ȱ3ÙÓÔÅÍ -> Users -Є 5ÓÅÒ 'ÒÏÕÐ Є %ÄÉÔ !ÄÍÉÎÉÓÔÒÁÔÏÒȱ ÁÓ ÓÈÏ×Î ÂÅÌÏ×Ȣ 

 

7. Set access and modify permissions for all Purpletree related modules, like 

d extension/module/purpletree_multivendor  

d extension/module/purpletree_sellerpanel 

d extension/purpletree_multivendor/bulkproductupload  

d extension/purpletree_multivendor/categoriescommission 

d extension/purpletree_multivendor/sellercommission  

d extension/purpletree_multivendor/sellercontacts  

d extension/purpletree_multivendor/sellerorders  

d extension/purpletree_multivendor/sellerpayment  

d extension/purpletree_multivendor/sellerproducts  
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d extension/purpletree_multivendor/sellerreviews  

d extension/purpletree _multivendor/shipping  

d extension/purpletree_multivendor/stores  

d extension/purpletree_multivendor/upgradedatabase 

d extension/purpletree_multivendor/vendor  

d extension/shipping/purpletree_shipping  

 

 

8. Click on blue EDIT button (shown as 2 above) and enter configuration parameters. 
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(ÅÒÅ ÓÅÔ ÔÈÅ ÓÔÁÔÕÓ ÔÏ Ȭ%ÎÁÂÌÅÄȭȟ ÁÎÄ ÍÁËÅ ÆÏÌÌÏ×ÉÎÇ ÃÏÎÆÉÇÕÒÁÔÉÏÎ ÃÈÁÎÇÅÓȡ. 
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#ÌÉÃË ÏÎ Ȱ #ÈÁÎÇÅ ,ÉÃÅÎÓÅ +ÅÙȱ ÂÕÔÔÏÎȢ %ÎÔÅÒ ,ÉÃÅÎÓÅ ËÅÙ ɀ 4ÈÉÓ ËÅÙ ÉÓ ÐÒÏÖÉÄÅÄ 
×ÈÅÎ ÙÏÕ ÐÕÒÃÈÁÓÅ ÔÈÅ ÅØÔÅÎÓÉÏÎ Ȣ #ÌÉÃË ÏÎ /Ë "ÕÔÔÏÎ 

/Ò 

'Ï ÔÏ !ÄÍÉÎ Є0ÕÒÐÌÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒ Є 3ÅÔÔÉÎÇ Є 'ÅÎÅÒÁÌ Є #ÈÁÎÇÅ ,ÉÃÅÎÓÅ +ÅÙ  Є 
Ȱ$ÏÎȭÔ (ÁÖÅ ,ÉÃÅÎÓÅ ËÅÙȱ ÂÕÔÔÏÎȢ %ÎÔÅÒ ÙÏÕÒ /ÒÄÅÒ )$ ×ÈÉÃÈ ×ÁÓ ÇÅÎÅÒÁÔÅÄ ×ÈÅÎ 
ÙÏÕ ÐÌÁÃÅÄ ÁÎ ÏÒÄÅÒ ÆÏÒ ÏÕÒ ÅØÔÅÎÓÉÏÎ ÁÎÄ Ȱ%ÍÁÉÌ )$ȱȢ #ÌÉÃË ÏÎ 3ÕÂÍÉÔ "ÕÔÔÏÎ ÁÎÄ 
ÙÏÕÒ ÌÉÃÅÎÓÅ ËÅÙ ×ÉÌÌ ÂÅ ÆÉÌÌÅÄ ÏÎ ,ÉÃÅÎÓÅ ËÅÙ ÆÉÅÌÄȢ 

 

 

ρȢ'ÅÎÅÒÁÌ 4ÁÂȡȤ 

a. Admin Status for which Commission will calculate ɀ Commission of the order will be 

calculated only when this status is set for seller order and then for main  order. 

b. Admin Action for which Refund will calculate ɀ Refund of the order will be done 

only when this Action set for seller refund order and for main refund order. 

c. Purpletree Shipping Type ɀ Admin can set default Purpletree Shipping like 

Purpletree Zip Code Shipping or Purpletree Geo Zone Shipping. 

d. Commission ɀ This commission is applied to all seller products, unless there is 

different commission value present for individual seller. 

e. Shipping Commission - This commission is applied to all seller products shipping 

cost. 
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f. Commission from seller group ɀ if set to yes,  category commission is applied to all 

seller  

g. Allow seller to manage orders - if set to yes, sellers can process their part of 

orders. 

h. Commission Invoice Footer text ɀWhatever text is given by admin. The text will 

appear below of subscription plan invoice. 

i. Allow seller to manage orders- if set to yes, then the sellers can manage their 

products. 

j. Seller approval required ɀ if set to yes, admin must approve a seller before the 

seller can use seller panel. 

k. Product approval required ɀ if set to yes, admin must approve every product 

added by sellers. 

l. Allow category for seller ɀ choose either all categories, or selected categories 

here, where sellers can upload products. 

m. No. of categories allow for a single product- if his is set to Multiple, then the seller 

can assign multiple categories to a single product. If this is set to Single, Then seller 

can assign one category to a particular product 

n. Show Seller Login / Seller Panel Link - ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÔÏ ÙÅÓȟ ȰShow Seller Login / 

Seller Panel Linkȱ ÁÐÐÅÁÒÓ ÏÎ home page(heder). 

o. Allow Tawk.to Live Chat- if this is set to yes, then customers can enquire to seller for 

any kind of information.  

p. Enable Browse Sellers- if this is set to yes, then the browse seller link will be visible 

on the top of website.Hide User Menu for sellers ɀif this is set to yes, then the only 

seller panel will visible on account page. 

q.   Hide User Menu for sellers --ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÔÏ ÙÅÓȟ ȰUser Menuȱ ÎÏÔ ÁÐÐÅÁÒÓ ÏÎ ÁÌÌ 

seller page. 
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2. Seller Tab:-  

a. Seller Store Page Layout -this sets default seller store layout  like Layout  1 and 

Layout 2.  

b. Use Smart Product Form-if this is set to yes, then the general and data tab only 

visible on seller product page other tab will be hide. 

c. Allow seller's to reply customers ɀ if this is set to yes, then the seller can reply 

customer enquirymessage. 

d. Use Product Templates -  if this is set to yes, sellers can use Product Templates to 

make new product.  

e. Allow seller to add related product ɀ if this is set to yes, sellers can add related 

products for their products 

f. Featured enabled hide edit button ɀ ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÙÅÓȟ ÓÅÌÌÅÒÓ ÃÁÎȭÔ ÅÄÉÔ ÆÅÁÔÕÒÅÄ 

products.  

g. Allow Seller's Featured Products - if this is set yes, 3ÅÌÌÅÒȭÓ Featured product 

column hide on product list page on seller side.  

h. Allow Seller's Category Featured Products ɀ ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÙÅÓȟ 3ÅÌÌÅÒȭÓ #ÁÔÅÇÏÒÙ 

Featured Products column hide on product list page on seller side. 

i. Max. number of seller products allowed in cart - ɀ this sets maximum number of 

products a customer can order, for seller products. 

j. Seller review enabled - if set to yes, users can review sellers also, in addition to 

usual product reviews. 

k. Seller contact mode - if set to general, then the only seller panel will visible on 

account page. 
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l. Sort by- if set to create date, then the blog will visible according to create date 

means in the form of descending. 

m. Fields to show- if admin has check the Seller name, Store email,Store phone,Store 

address,Social Links then information will visible on store view page. 

n. Invoice/shippi ng generated by seller-if set to yes,then the seller can generate 

invoice/shipping. 

 

3. Subscription Tab:- 

a. Enable Subscription Plans- if set to yes,then the subscription plan will enable for 

seller after that the some field will visible then you can configure according to your 

need. 

4. Development Tab:- 

a. Include jQuery- - if set to yes, then the purpletree jquery file will include. 

9. .Ï× ÃÌÉÃË ÏÎ ÔÈÅ Ȭ3ÁÖÅȭ ÂÕÔÔÏÎ ÏÎ ÔÈÅ ÕÐÐÅÒ ÒÉÇÈÔ ÃÏÒÎÅÒȢ 4ÈÉÓ ÃÏÍÐÌÅÔÅÓ ÂÁÓÉÃ 

configuration. 
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INSTALLATION FOR OPENCART VERSION 3.X 

1. You can refer to the installation video for step-wise explanation from here: 

https://www.youtube.com/watch?v= nbRlMjszmaQ 

OR 

Follow the steps as given below: 

2. 'Ï ÔÏ Ȱ%ØÔÅÎÓÉÏÎÓȱ -Є Ȱ)ÎÓÔÁÌÌÅÒȱȢ 

 

 

3. Upload the file multivendor.3.x.ocmod.zip. 

4. 'Ï ÔÏ Ȱ%ØÔÅÎÓÉÏÎÓȱ -Є Ȱ-ÏÄÉÆÉÃÁÔÉÏÎÓȱȢ 9ÏÕ ÓÈÏÕÌÄ ÓÅÅ ÁÎ ÅÎÔÒÙ ÆÏÒ ÔÈÉÓ ɀ Ȱ0ÕÒÐÌÅÔÒÅÅ 

-ÕÌÔÉÖÅÎÄÏÒ ÆÏÒ /ÐÅÎ#ÁÒÔ σȢØȱȢ 
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5. Click on the Refresh button, on top right of the page as shown below. 
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6. Now go to 'Extensions-> Extensions' and select 'Module'. Check for the 'Purpletree 

Multivendor settings. 
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Now, Click on Green button (shown as 1 above) to install the module.Now we need to give 

permission for the module to Administrators of the store. 

7. 'Ï ÔÏ Ȱ3ÙÓÔÅÍ -> Users -> User Group > Edit AdmÉÎÉÓÔÒÁÔÏÒȱ ÁÓ ÓÈÏ×Î ÂÅÌÏ×Ȣ 

 

8. Set access and modify permissions for 

9. extension/module/purpletree_multivendor  

10. extension/module/purpletree_sellerpanel 

11. extension/purpletree_multivendor/bulkproductupload  

12. extension/purpletree_multivendor/categoriescommission 

13. extension/purpletree_multivendor/sellercommission  

14. extension/purpletree_multivendor/sellercontacts  

15. extension/purpletree_multivendor/sellerorders  

16. extension/purpletree_multivendor/sellerpayment  

17. extension/purpletree_multivendor/sellerproducts  
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18. extension/purpletree_multivendor/sellerreviews  

19. extension/purpletree_multivendor/shipping  

20. extension/purpletree_multivendor/stores  

21. extension/purpletree_multivendor/upgradedatabase 

22. extension/purpletree_multivendor/vendor  

23. extension/shipping/purpletree_shipping  

 

 

24. Click on blue EDIT button (shown as 2 above) and enter configuration parameters. 
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(ÅÒÅ ÓÅÔ ÔÈÅ ÓÔÁÔÕÓ ÔÏ Ȭ%ÎÁÂÌÅÄȭȟ ÁÎÄ ÍÁËÅ ÆÏÌÌÏ×ÉÎÇ ÃÏÎÆÉÇÕÒÁÔÉÏÎ ÃÈÁÎÇÅÓȡ 
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#ÌÉÃË ÏÎ Ȱ'ÅÔ ,ÉÃÅÎÓÅȱ ÂÕÔÔÏÎȢ %ÎÔÅÒ ,ÉÃÅÎØÅ +ÅÙ ɀ This key is provided when you 

purchase the extension. 

/Ò 

'Ï ÔÏ !ÄÍÉÎ Є0ÕÒÐÌÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒ Є 3ÅÔÔÉÎÇ Є #ÌÉÃË ÏÎ Ȱ$ÏÎȭÔ (ÁÖÅ ,ÉÃÅÎÓÅ ËÅÙȱ 
ÂÕÔÔÏÎȢ %ÎÔÅÒ ÙÏÕÒ /ÒÄÅÒ )$ ×ÈÉÃÈ ×ÁÓ ÇÅÎÅÒÁÔÅÄ ×ÈÅÎ ÙÏÕ ÐÌÁÃÅÄ ÁÎ ÏÒÄÅÒ ÆÏÒ ÏÕÒ 
ÅØÔÅÎÓÉÏÎ ÁÎÄ Ȱ%ÍÁÉÌ )$ȱȢ #ÌÉÃË ÏÎ 3ÕÂÍÉÔ "ÕÔÔÏÎ ÁÎÄ ÙÏÕÒ ÌÉÃÅÎÓÅ ËÅÙ ×ÉÌÌ ÂÅ ÆÉÌÌÅÄ 
ÏÎ ,ÉÃÅÎÓÅ ËÅÙ ÆÉÅÌÄȢ 

 

 

25. Ȣ'ÅÎÅÒÁÌ 4ÁÂȡȤ 

a. Admin Status for which Commission will calculate ɀ Commission of the order will be 

calculated only when this status is set for seller order and then for main  order 

b. Admin Action for which Refund will calculate ɀ Refund of the order will be done 

only when this Action set for seller refund order and for main refund order 

c. Purpletree Shipping Type ɀ Admin can set default Purpletree Shipping like 

Purpletree Zip Code Shipping or Purpletree Geo Zone Shipping. 

d. Commission ɀ This commission is applied to all seller products, unless there is 

different commission value present for individual seller. 

e. Shipping Commission - This commission is applied to all seller products shipping 

cost. 
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f. Commission from seller group ɀ if set to yes,  category commission is applied to all 

seller  

g. Commission Invoice Footer text ɀWhatever text is given by admin. The text will 

appear below of subscription plan invoice. 

h. Allow seller to manage orders - if set to yes, sellers can process their part of 

orders. 

i. Seller approval required ɀ if set to yes, admin must approve a seller before the 

seller can use seller panel. 

j. Product approval required ɀ if set to yes, admin must approve every product 

added by sellers. 

k. Allow category for seller ɀ choose either all categories, or selected categories 

here, where sellers can upload products. 

l. No. of categories allow for a single product- if his is set to Multiple, then the seller 

can assign multiple categories to a single product. If this is set to Single, Then seller 

can assign one category to a particular product. 

m. Show Seller Login / Seller Panel Link - ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÔÏ ÙÅÓȟ Ȱ3ÈÏ× 3ÅÌÌÅÒ ,ÏÇÉÎ Ⱦ 

Seller 0ÁÎÅÌ ,ÉÎËȱ  ÁÐÐÅÁÒÓ ÏÎ ÈÏÍÅ ÐÁÇÅɉÈÅÄÅÒɊȢ. 

n. Allow Tawk.to Live Chat- if this is set to yes, then customers can enquire to seller for 

any kind of information. 

o. Enable Browse Sellers - if this is set to yes, then the browse seller link will be visible 

on the top of website.Hide User Menu for sellers ɀif this is set to yes, then the only 

seller panel will visible on account page. 

p. Hide User Menu for sellers --ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÔÏ ÙÅÓȟ ȰUser Menuȱ ÎÏÔ ÁÐÐÅÁÒÓ ÏÎ ÁÌÌ 

seller page. 

26. Seller Tab:-  
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a. Seller Store Page Layout -  this sets default seller store layout  like Layout  1 and 

Layout 2.  

b. Use Smart Product Form- if this is set to yes, then the general and data tab only 

visible on seller product page other tab will be hide. 

c. Allow seller's to reply customers ɀ if this is set to yes, then the seller can reply 

customer enquirymessage. 

d. Use Product Templates -  if this is set to yes, sellers can use Product Templates to 

make new product.  

e. Allow seller to add related product ɀ if this is set to yes, sellers can add related 

products for their products 

f. Featured enabled hide edit button ɀ ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÙÅÓȟ ÓÅÌÌÅÒÓ ÃÁÎȭÔ ÅÄÉÔ ÆÅÁÔÕÒÅÄ 

products.  

g. Allow Seller's Featured Products - if this is set yes, 3ÅÌÌÅÒȭÓ Featured product 

column hide on product list page on seller side.  

h. Allow Seller's Category Featured Products ɀ ÉÆ ÔÈÉÓ ÉÓ ÓÅÔ ÙÅÓȟ 3ÅÌÌÅÒȭÓ #ÁÔÅÇÏÒÙ 

Featured Products column hide on product list page on seller side. 

i. Max. number of seller products allowed in cart - ɀ this sets maximum number of 

products a customer can order, for seller products. 

j. Seller review enabled - if set to yes, users can review sellers also, in addition to 

usual product reviews. 

k. Seller contact mode - if set to general, then the only seller panel will visible on 

account page. 

l. Sort by- if set to create date, then the blog will visible according to create date 

means in the form of descending. 
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m. Fields to show- if admin has check the Seller name, Store email, Store phone,Store 

address,Social Links then information will visible on store view page. 

n. Invoice/shipping generated by seller-if set to yes ,then the seller can generate 

invoice/shipping. 

27. Subscription Tab:- 

a. Enable Subscription Plans- if set to yes,then the subscription plan will enable for 

seller after that the some field will visible then you can configure according to your 

need. 

28. Other setting  Tab:- 

a. Allow seller to add metals product- if set to yes, then seller can able to add the 

metal products. 

29. Development Tab:- 

a. Include jQuery- - if set to yes, then the purpletree jquery file will include. 

30. .Ï× ÃÌÉÃË ÏÎ ÔÈÅ Ȭ3ÁÖÅȭ ÂÕÔÔÏÎ ÏÎ ÔÈÅ ÕÐÐÅÒ ÒÉÇÈÔ ÃÏÒÎÅÒȢ 4ÈÉÓ ÃÏÍÐÌÅÔÅÓ ÂÁÓÉÃ 

configuration. 

 

 

 

 

31. 9ÏÕȭÌÌ ÓÅÅ ÔÈÅ Ȭ0ÕÒÐÌÅÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒȭ ÍÅÎÕ ÁÂÏÖÅ Reports menu when you enable 

the module as describe below in Usage Instructions. 
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8 Clear the cache after installing extension. Cache path is different according to 

opencart setup, mostly cache path is 

Root folder/storage/cache 

Delete all folders and files inside of cache folder 
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UPGRADE INSTRUCTIONS 

 
9ÏÕ ÃÁÎ ÕÎÉÎÓÔÁÌÌ ÔÈÅ ÅØÔÅÎÓÉÏÎ ÁÎÄ ÉÎÓÔÁÌÌ ÔÈÅ ÌÁÔÅÓÔ ÖÅÒÓÉÏÎȟ ÂÕÔ ÔÈÉÓ ÒÅÓÕÌÔÓ ÉÎ ÄÁÔÁ ÌÏÓÓȢ 4Ï ËÅÅÐ 

ÄÁÔÁ ÉÎÔÁÃÔȟ ÕÓÅ ÆÏÌÌÏ×ÉÎÇ ÓÔÅÐÓȡ 

1. Login to Admin panel 

2. On left navigation, click on Extensions->Modifications 

¶ Click on Purpletree Multivendor extension check box 

¶ Click delete button in top right corner 

¶ Click on refresh button 

3. Click on Installer menu item and install latest zip file 

4. Go to modification and click on refresh button 

5. Remove all files from storage/cache directory if you are on opencart 3.x 

Note: Don't uni nstall the extension using Extensions ->Extensions option, otherwise 

data will be lost.  

&ÒÏÍ ÔÈÅ ÁÄÍÉÎ ÍÅÎÕ Ȱ3ÙÓÔÅÍ->Users-Є5ÓÅÒ 'ÒÏÕÐÓȱȟ Make sure the admin user group has 

all privileges available related to ȰPurpletreeȱ. 

Note:It is possible the new version has added some privileges  which are not enabled  

in admin for you . 

Make sure all Currently following privileges are available: 
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6. OnAdmin left menu, from Ȱ5ÐÇÒÁÄÅ $ÁÔÁÂÁÓÅȱ ÍÅÎÕ, upgrade the database tables. 

Note: For this to work, the MySQL user configured for OpenCart must have all privileges 

available. 
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BASIC USAGE INSTRUCTIONS 

1. After installing the module through extension installer, go to 

ExtensionsČExtensions. 

2. 3ÅÌÅÃÔ ȰÍÏÄÕÌÅȱ ÆÒÏÍ ÔÈÅ ÄÒÏÐÄÏ×Î ÌÉÓÔȢ 

 

 

3. 3ÅÌÅÃÔ ͻ-ÏÄÕÌÅÓͻȢ #ÈÅÃË ÆÏÒ ÔÈÅ ͻ0ÕÒÐÌÅÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒ ÓÅÔÔÉÎÇÓȱȢ.Ï×ȟ #ÌÉÃË ÏÎ 'ÒÅÅÎ 
ÂÕÔÔÏÎ ɉÓÈÏ×Î ÁÓ ρ ÂÅÌÏ×Ɋ ÔÏ ÉÎÓÔÁÌÌ ÔÈÅ ÍÏÄÕÌÅȢ   

 

 

4. #ÌÉÃË ÏÎ ÂÌÕÅ %$)4 ÂÕÔÔÏÎ ɉÓÈÏ×Î ÁÓ ς ÁÂÏÖÅɊ ÁÎÄ ÅÎÔÅÒ ÃÏÎÆÉÇÕÒÁÔÉÏÎ 
ÐÁÒÁÍÅÔÅÒÓȢ(ÅÒÅ ÓÅÔ ÔÈÅ ÓÔÁÔÕÓ ÔÏ Ȭ%ÎÁÂÌÅÄȭȟ ÁÎÄ ÅÎÔÅÒ ÌÉÃÅÎÓÅ ÈÅÒÅȢ 

5. .Ï× ÃÌÉÃË ÏÎ ÔÈÅ Ȭ3ÁÖÅȭ ÂÕÔÔÏÎ ÏÎ ÔÈÅ ÕÐÐÅÒ ÒÉÇÈÔ ÃÏÒÎÅÒȟ ÔÈÅÎ Ȱ0ÕÒÌÅÔÒÅÅ 3ÅÌÌÅÒ 
0ÁÎÅÌȱ ÍÅÎÕ ×ÉÌÌ ÂÅ ÁÕÔÏÍÁÔÉÃÁÌÌÙ ÉÎÓÔÁÌÌÅÄ ÁÎÄ ÅÎÁÂÌÅÄȢ 
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6. 0ÕÒÐÌÅÔÒÅÅ 3ÅÌÌÅÒ ÐÁÎÅÌ ×ÉÌÌ ÂÅÁÕÔÏÍÁÔÉÃÁÌÌÙ ÓÅÔÔÏ Ȱ#ÏÎÔÅÎÔ -ÁÉÎȱ ȤЄ Ȱ2ÉÇÈÔ #ÏÌÕÍÎȱ  
ÏÆÁÃÃÏÕÎÔ ÐÁÇÅ ÉÎ $ÅÓÉÇÎ Є ,ÁÙÏÕÔȢ !Ó ÙÏÕ ÃÁÎ ÓÅÅ ÉÎ ÔÈÅ ÓÃÒÅÅÎÓÈÏÔȢ 

 

 

 

 

 

5. . 

 



 

Page | 40 
www.purpletreesoftware.com  

 

 

 

 

6. !ÆÔÅÒ ÔÈÁÔ ÉÎÓÔÁÌÌ ȰPurpletree Multivendor Settings ȱ ÁÎÄ edit. 

 

 

7. Then enable the module and do the setting according to the requirement, as shown 

below. 
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8. On this page, you can enable/disable allowing product approval, seller approval, 

category for sellers, Seller Login / Seller Panel Link show or not in website header 

etc. 

9. !ÆÔÅÒ ÅÎÁÂÌÉÎÇ ÐÕÒÐÌÅÔÒÅÅ ÍÕÌÔÉÖÅÎÄÏÒ ÍÏÄÕÌÅ ÙÏÕ ÓÅÅ ÔÈÅ Ȱ0ÕÒÐÌÅÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒȱ 

menu in left side with sub menus. 

 

10. )Î Ȱ-ÁÎÁÇÅ ÓÅÌÌÅÒÓȱ ÍÅÎÕ ÙÏÕ ÓÅÅ ÔÈÅ ÌÉÓÔ ÏÆ ÓÉÇÎÅÄ-up sellers. 

11. )Î Ȱ-ÁÎÁÇÅ ÓÔÏÒÅÓȱ ÍÅÎÕ ÙÏÕ ÓÅÅ ÔÈÅ ÓÔÏÒÅÓ ÃÒÅÁÔÅÄ ÂÙ ÓÅÌÌÅÒÓȢ 

12. When you edit stores, you see the tabs which show different details about that seller 

store like seller products, assign product to seller, seller order list, defining shipping 

charges, payment list, commission list and seller reviews. 
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13. .Ï×ȟ )Æ ÙÏÕ ×ÁÎÔ ÔÏ ÅÎÁÂÌÅ ÃÕÓÔÏÍ ÓÈÉÐÐÉÎÇɉÓÅÌÌÅÒ ÓÈÉÐÐÉÎÇɊȠ ÇÏ ÔÏ Ȱ%ØÔÅÎÓÉÏÎÓ-> 

%ØÔÅÎÓÉÏÎÓȱ ÁÎÄ ÓÅÌÅÃÔ Ȭ3ÈÉÐÐÉÎÇȭȢ (ÅÒÅȟ ÓÅÁÒÃÈ ÆÏÒ Ȭ0ÕÒÐÌÅÔÒÅÅ 3ÈÉÐÐÉÎÇȭȟ ÉÎÓÔÁÌÌ ÉÔ 

ÁÎÄ ÓÅÔ ÔÈÅ ÓÔÁÔÕÓ ȬÅÎÁÂÌÅȭȢ ɉ9ÏÕ ÃÁÎ ÁÌÓÏ ÄÅÆÉÎÅ ÓÏÒÔ  ÏÒÄÅÒ ÏÆ ÓÈÉÐÐÉÎÇ ÃÈÁÒÇÅÓɊ 

14. Save the setting and follow further instructions. 
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15. You can also add SEO url for shop. 

 

16. 3ÃÒÏÌÌ ÄÏ×Îȟ ÁÄÍÉÎ ÃÁÎ ÁÄÄȾÅÄÉÔ ÌÉÎËÓ ÔÏ ÓÏÃÉÁÌ ÈÁÎÄÌÅÓ ÏÆ ÔÈÅ ÓÅÌÌÅÒȢ 4ÈÅÓÅ ÓÏÃÉÁÌ ÈÁÎÄÌÅ 
ÌÉÎËÓ ÁÒÅ ÓÈÏ×Î ÏÎ ÓÅÌÌÅÒ ÓÔÏÒÅ ÐÁÇÅ ÏÎ ÔÈÅ ÆÒÏÎÔÅÎÄȢ 
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17. )Î ȰÓÔÏÒÅ ÄÅÔÁÉÌȱ ÔÁÂ ÙÏÕ ÅÎÔÅÒ ÁÌÌ ÄÅÔÁÉÌÓ ÒÅÌÁÔÅÄ ÔÏ ÓÔÏÒÅȢ 

18. #ÌÉÃËÉÎÇ ÏÎ Ȱ-ÁÎÁÇÅ ÐÒÏÄÕÃÔÓȱ ÂÕÔÔÏÎȟ ÙÏÕ ÓÅÅ ÌÉÓÔ ÏÆ ÐÒÏÄÕÃÔÓ ÁÓÓÉÇÎ ÔÏ that store. 

19. )Î Ȱ!ÄÄ ÐÒÏÄÕÃÔȱ ÔÁÂ ÙÏÕ ÃÁÎ ÁÓÓÉÇÎ ÎÅ× ÐÒÏÄÕÃÔÓ ÔÈÒÏÕÇÈ ÃÈÅÃËÂÏØȟ ÔÈÅÎ ÃÌÉÃË ÏÎ 

save button. 
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¶ 7ÈÅÎ ÙÏÕ ÃÌÉÃË ÏÎ Ȱ-ÁÎÁÇÅ /ÒÄÅÒÓȱ ÂÕÔÔÏÎ ÙÏÕ ÓÅÅ ÔÈÅ ÌÉÓÔ ÏÆ ÏÒÄÅÒÓ ÆÏÒ ÔÈÁÔ 

particular store. 

¶ When viewing the particular order, you see all order details according to sellers. 

Here you see only the products related to current seller. You also see the order 

history of that particular order set by current seller. 

 

20. )Î Ȱ3ÈÉÐÐÉÎÇ ÃÈÁÒÇÅÓȱ ÔÁÂ ÙÏÕ ÃÁÎ ÓÅÔ ÔÈÅ ÃÈÁÒÇÅÓ ÆÏÒ ÓÈÉÐÐÉÎÇȢ 

21. )Î Ȱ0ÁÙÍÅÎÔ ÓÅÔÔÌÅÍÅÎÔȱ ÙÏÕ ÓÅÅ ÔÈÅ ÆÏÒÍ ÆÏÒ ÓÅÌÌÅÒ ÐÁÙÍÅÎÔÓ ×ÉÔÈ ÄÅÔÁÉÌÓ ÌÉËÅ ÔÏÔÁÌ 

sale, total commission etc. 

22. 4ÈÅ Ȱ3ÅÌÌÅÒ ÃÏÍÍÉÓÓÉÏÎȱ ÔÁÂ ÓÈÏ×Ó ÓÅÌÌÅÒ-wise commission. 
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23. 4ÈÅ Ȱ0ÁÙÍÅÎÔÓȱ ÂÕÔÔÏÎ ÓÈÏ×Ó ÔÈÅ ÌÉÓÔ ÏÆ ÐÁÙÍÅÎÔÓ ÄÏÎÅ ×ÉÔÈ ÄÁÔÅ ÆÉÌÔÅÒȢ 

24. 4ÈÅ Ȱ-ÁÎÁÇÅ #ÏÍÍÉÓÓÉÏÎÓȱ Âutton shows the Order with product-wise commission 

you got from sellers. 
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25. 4ÈÅ Ȱ-ÁÎÁÇÅ 2ÅÖÉÅ×Óȱ ÂÕÔÔÏÎ ÓÈÏ×Ó ÔÈÅ ÌÉÓÔ ÏÆ ÒÅÖÉÅ×Ó ÇÉÖÅÎ ÂÙ ÃÕÓÔÏÍÅÒÓ ÔÏ ÓÅÌÌÅÒȢ 

You can edit them through click on edit icon. 

 

 

26. )Î Ȱ-ÁÎÁÇÅ ÓÅÌÌÅÒÓ ÐÒÏÄÕÃÔÓȱ ÍÅÎÕ ÙÏÕ ÓÅÅ ÔÈÅ ÌÉst of seller products with seller 

name. 
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27. You can approve the products by checking-on the checkbox then clicking on 

Ȱ!ÐÐÒÏÖÅȱ ÂÕÔÔÏÎȢ 

28. You can unassign products by checking-ÏÎ ÔÈÅ ÃÈÅÃËÂÏØ ÔÈÅÎ ÃÌÉÃËÉÎÇ ÏÎ Ȱ5ÎÁÓÓÉÇÎȱ 

button. 

 

29. )Î Ȱ-ÁÎÁÇÅ ÓÅÌÌÅÒ ÏÒÄÅÒÓȱ ÍÅÎÕ Ùou see the list of seller orders. 

30. When viewing the order detail, you see the store name with product name on the  

detail page. 
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31. 4ÈÅ Ȱ-ÁÎÁÇÅ ÓÅÌÌÅÒ ÒÅÖÉÅ×Óȱ ÏÐÔÉÏÎ ÓÈÏ×Ó ÔÈÅ ÌÉÓÔ ÏÆ ÓÅÌÌÅÒ ÒÅÖÉÅ×ÓȢ #ÌÉÃË ÏÎ ȰÅÄÉÔȱ 

icon to approve the review. 

32. The Ȱ#ÕÓÔÏÍÅÒ ÅÎÑÕÉÒÉÅÓȱ ÏÐÔÉÏÎ ÓÈÏ×Ó ÌÉÓÔ ÏÆ ÃÕÓÔÏÍÅÒ ÅÎÑÕÉÒÉÅÓȢ #ÌÉÃË ÏÎ ȰÖÉÅ×ȱ 

icon to see the full details. 

33. You can assign/unassign and re-assign product to seller in opencart default 

products menu. 

34. 'Ï ÔÏ Ȱ#ÁÔÁÌÏÇȾ0ÒÏÄÕÃÔÓȱ ÁÎÄ ÃÈÏÏÓÅ ȬÅÄÉÔ ÐrÏÄÕÃÔȭ ÏÒ ȬÁÄÄ ÎÅ× ÐÒÏÄÕÃÔȭȢ 
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35. )Î Ȭ6ÅÎÄÏÒȭ ÔÁÂȟ ÔÈÅÒÅ ×ÉÌÌ ÂÅ Á ÄÒÏÐÄÏ×Î ÌÉÓÔ ÏÆ ÓÅÌÌÅÒÓȢ 3ÅÌÅÃÔ ÔÈÅ ÓÅÌÌÅÒ ÔÏ ×ÈÏÍ 

you want to assign this product. 

36. )Î Ȱ#ÁÔÅÇÏÒÉÅÓ #ÏÍÍÉÓÓÉÏÎȱ ÍÅÎÕ ÙÏÕ can set commission percentage on per 

category basis. You can add, edit and delete Categories Commission,click ÏÎ Ȱ!ÄÄȱȟ 

ȰÅÄÉÔȱ ÁÎÄ ȰÄÅÌÅÔÅȱ ÂÕÔÔÏÎs. 
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Adding Commission value for a category: 

¶ Click on Categories input box,you can select category from drop down. 

¶ Give the commission on the Commission input box (this is percentage of total 

value), then click ȰAddȱ. 

You can also edit commission for a category using edit options. 

 



 

Page | 54 
www.purpletreesoftware.com  

37. )Î Ȱ5ÐÇÒÁÄÅ $ÁÔÁÂÁÓÅȱ ÍÅÎÕ ÙÏÕ ÃÁÎ ÕÐÇÒÁÄÅ ÙÏÕÒ ÄÁÔÁÂÁÓÅ ÔÁÂÌÅs, when 

upgrading the extension. 

d Click on Upgrade button you can upgrade your database. 
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FRONTEND SIDE 

 

1. )Æ Ȱ0ÕÒÐÌÅÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒȱ ÅØÔÅÎÓÉÏÎ ÉÓ ÅÎÁÂÌÅÄ ÁÎÄ Customer login his account 

then customer see become a seller Link show bottom right corner. In Purplertree 

multivendor 2x version become a seller link display on top right corner . If customer 

want to register as a seller then click on become a seller link , then customer will 

reach to  seller register page .  . 

 

 

2. Enter the store information such as store name, email address etc. 
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3. In the final step, ÆÉÌÌ ÔÈÅ ÓÅÌÌÅÒȭÓ ÂÁÎË ÄÅÔÁÉÌÅÓ.Then click to submit button. 
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4. After registering as a seller, you see the sellersmenu on right side and seller 
dashboard if admin approval not required. 
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5. If admin approval required then request is send to admin for approval, seller will 
reach on seller approval page. 

 

6. )Î Ȱ$ÁÓÈÂÏÁÒÄȱ ÍÅÎÕ ÓÅÌÌÅÒ ÃÁÎ ÒÅÁÃÈ ÁÌÌ ÓÅÌÌÅÒ ÐÁÇÅÓ ÕÓÉÎÇ ÍÅÎÕ ÉÃÏÎȢ 
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7. If customer want to become a seller then, click to seller login from the header of 
website as shown below. 

 

Ϲ

 

 

8. )Î ÔÈÅ ÃÁÓÅȟ )Æ ÙÏÕ ÁÒÅ ÎÏÔ ÁÂÌÅ ÔÏ ÓÅÅȰ3ÅÌÌÅÒ ,ÏÇÉÎȱ ÁÓ ×ÅÌÌ ÁÓ Ȱ"ÒÏ×ÓÅ 3ÅÌÌÅÒÓȱ ÏÎ ÔÈÅ 
ÈÅÁÄÅÒ ÏÆ ×ÅÂÓÉÔÅȟ ÔÈÅÎ ÙÏÕ ÎÅÅÄ ÔÏ ÆÏÌÌÏ× ÔÈÅÓÅ ÓÔÅÐÓȢ 

&ÏÒ ȢÔ×ÉÇ 4ÅÍÐÌÁÔÅ 

¶ &ÉÒÓÔ ÙÏÕ ÎÅÅÄ ÔÏ ÇÏ ÉÎÔÏ ÙÏÕÒ ÔÈÅÍÅ ÆÉÌÅÓ 
ȰÕÐÌÏÁÄȾÃÁÔÁÌÏÇȾÖÉÅ×ȾÔÈÅÍÅȾÙÏÕÒÔÈÅÍÅȾÔÅÍÐÌÁÔÅȾÃÏÍÍÏÎȾÈÅÁÄÅÒȢÔ×ÉÇ 

¶ 4ÈÅÎ ÐÁÓÔÅ ÔÈÅ ÇÉÖÅÎ ÃÏÄÅȢ 

   ɑϷ ÉÆ ÓÅÌÌÅÒÌÏÇÇÅÄ Ϸɒ ɑϷ ÅÌÓÅ Ϸɒ 
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  ЃÌÉЄЃÉ ÃÌÁÓÓЀͼÆÁ ÆÁȤÕÓÅÒ ÆÁÓ ÆÁ ÕÓÅÒȤÏͼ ÁÒÉÁȤÈÉÄÄÅÎЀͼÔÒÕÅͼЄЃȾÉЄЃÓÐÁÎЄЃÁ 
ÈÒÅÆЀͼɑɑ ÓÅÌÌÅÒͺÒÅÇÉÓÔÅÒͺÌÉÎË ɒɒͼЄɑɑ ÔÅØÔͺÓÅÌÌÅÒͺÒÅÇÉÓÔÅÒ ɒɒЃȾÁЄЃȾÓÐÁÎЄЃȾÌÉЄ 

   ɑϷ ÅÎÄÉÆ Ϸɒ 

   ɑϷ ÉÆ ÍÏÄÕÌÅͺÐÕÒÐÌÅÔÒÅÅͺÍÕÌÔÉÖÅÎÄÏÒͺÂÒÏ×ÓÅͺÓÅÌÌÅÒÓ Ϸɒ 

   ЃÌÉЄЃÉ ÃÌÁÓÓЀͼÆÁ ÆÁȤÕÓÅÒÓͼ ÁÒÉÁȤÈÉÄÄÅÎЀͼÔÒÕÅͼЄЃȾÉЄЃÓÐÁÎЄЃÁ ÈÒÅÆЀͼɑɑ 
ÂÒÏ×ÓÅͺÓÅÌÌÅÒͺÌÉÎË ɒɒͼЄɑɑ ÔÅØÔͺÂÒÏ×ÓÅͺÓÅÌÌÅÒÓ ɒɒЃȾÁЄЃȾÓÐÁÎЄЃȾÌÉЄ 

   ɑϷ ÅÎÄÉÆ Ϸɒ 

1. 4ÈÅÎ )ÎÓÔÁÌÌ ÔÈÅ ÔÈÅÍÅ ÉÎÔÏ ÙÏÕÒ ÏÐÅÎÃÁÒÔȢ 

 

&ÏÒ ȢÔÐÌ 4ÅÍÐÌÁÔÅ 

¶ &ÉÒÓÔ ÙÏÕ ÎÅÅÄ ÔÏ ÇÏ ÉÎÔÏ ÙÏÕÒ ÔÈÅÍÅ ÆÉÌÅÓ 
ȰÕÐÌÏÁÄȾÃÁÔÁÌÏÇȾÖÉÅ×ȾÔÈÅÍÅȾÙÏÕÒÔÈÅÍÅȾÔÅÍÐÌÁÔÅȾÃÏÍÍÏÎȾÈÅÁÄÅÒȢÔÐÌ 

¶ 4ÈÅÎ ÐÁÓÔÅ ÔÈÅ ÇÉÖÅÎ #ÏÄÅȢ 

    ЃȩÐÈÐ  ÉÆ ɉȦÉÓÓÅÔɉΑÓÅÌÌÅÒÌÏÇÇÅÄɊɊ ɑ ȩЄ 

   ЃÌÉЄЃÉ ÃÌÁÓÓЀͼÆÁ ÆÁȤÕÓÅÒ ÆÁÓ ÆÁ ÕÓÅÒȤÏͼ ÁÒÉÁȤ
ÈÉÄÄÅÎЀͼÔÒÕÅͼЄЃȾÉЄЃÓÐÁÎЄЃÁ ÈÒÅÆЀͼЃȩÐÈÐ ÅÃÈÏ ΑÓÅÌÌÅÒͺÒÅÇÉÓÔÅÒͺÌÉÎËȠ 
ȩЄͼЄЃȩÐÈÐ ÅÃÈÏ ΑÔÅØÔͺÓÅÌÌÅÒͺÒÅÇÉÓÔÅÒȠ ȩЄЃȾÁЄЃȾÓÐÁÎЄЃȾÌÉЄ 

   ЃȩÐÈÐ ɒ ȩЄ 

    

   ЃȩÐÈÐ ÉÆ 
ɉÉÓÓÅÔɉΑÐÕÒÐÌÅÔÒÅÅͺÍÕÌÔÉÖÅÎÄÏÒͺÂÒÏ×ÓÅͺÓÅÌÌÅÒÓɊ ǪǪ 
ΑÐÕÒÐÌÅÔÒÅÅͺÍÕÌÔÉÖÅÎÄÏÒͺÂÒÏ×ÓÅͺÓÅÌÌÅÒÓ ЀЀ ρɊ ɑ ȩЄ 

    

   ЃÌÉЄЃÉ ÃÌÁÓÓЀͼÆÁ ÆÁȤÕÓÅÒÓͼ ÁÒÉÁȤ
ÈÉÄÄÅÎЀͼÔÒÕÅͼЄЃȾÉЄЃÓÐÁÎЄЃÁ ÈÒÅÆЀͼЃȩÐÈÐ ÅÃÈÏ ΑÂÒÏ×ÓÅͺÓÅÌÌÅÒͺÌÉÎËȠ 
ȩЄͼЄЃȩÐÈÐ ÅÃÈÏ ΑÔÅØÔͺÂÒÏ×ÓÅͺÓÅÌÌÅÒÓȠ ȩЄЃȾÁЄЃȾÓÐÁÎЄЃȾÌÉЄ 

   ЃȩÐÈÐ ɒ ȩЄ 

 

2. 4ÈÅÎ )ÎÓÔÁÌÌ ÔÈÅ ÔÈÅÍÅ ÉÎÔÏ ÙÏÕÒ ÏÐÅÎÃÁÒÔȢ 
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9. Customer cansee a login page, if customer is already approved seller. If not, Then 
click to Ȱ2ÅÇÉÓÔÅÒ (ÅÒÅȱ ÌÉÎË. 

 

 

10.  In the first step fill all fields and all  the fields are required here. 
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11. )Î ςÎÄ ÓÔÅÐȟ enter your store details. Only Ȱ3tore Nameȱ is required here. 
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12. )Î Ȱ&ÁÃÅÂÏÏË ÌÉÎË Ȱȟ Ȱ'ÏÏÇÌÅ 0ÌÕÓȱ ȟ Ȱ4×ÉÔÔÅÒ ,ÉÎËÓȱȟ Ȱ)ÎÓÔÁÇÒÁÍ ÌÉÎËÓȱȟ Ȱ0ÉÎÔÒÅÓÔ ÌÉÎËÓȱ 
ÓÅÌÌÅÒ ÃÁÎ ÁÄÄ ÔÈÅÉÒ ÁÃÃÏÕÎÔÓ ÌÉÎËÓ ÂÙ ÐÒÏÖÉÄÉÎÇ ÔÈÅ ÌÉÎË ÉÎ ÉÎÐÕÔ ÂÏØÅÓȢ 

13. 3ÅÌÌÅÒ ÃÁÎ ÁÄÄÏ×Î ÅØÔÅÒÎÁÌ ×ÅÂÓÉÔÅ ÌÉÎË ÂÙ ÐÒÏÖÉÄÉÎÇ ÔÈÅ ÌÉÎË ÉÎ Ȱ7ÅÂÓÉÔÅ ,ÉÎËÓȱ 
ÉÎÐÕÔ ÂÏØȢ 

14. 4ÈÅ ÌÉÎËÓ ÏÎÌÙ ÁÐÐÅÁÒÓ ×ÈÉÃÈ ÁÒÅ ÐÒÏÖÉÄÅÄ ÂÙ ÓÅÌÌÅÒȟ ÏÎ ÔÈÅ ÓÔÏÒÅ ÖÉÅ× ÐÁÇÅȢ 

15. In the final step fill the seller bank details and all other fields, and then click to 
submit button, 
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16.  Customer will be registered as seller, ifcustomerisapproved seller, customer will be 

reach to seller dashboard page, if approval is required then customer have to wait 

for admin approval. 

 

17. If seller wants loginȟ ÃÌÉÃË ÔÏ Ȱ3ÅÌÌÅÒ ,ÏÇÉÎȱ ÆÒÏÍ ÔÈÅ ÔÏÐ ÏÆ store. 

 

 

 

18. 3ÅÌÌÅÒ ÃÁÎ ÓÅÅ ÔÈÅ ÌÏÇÉÎ ÐÁÇÅȢ %ÎÔÅÒÒÅÇÉÓÔÅÒÅÄ Ȱ%ÍÁÉÌȱ ÁÎÄ Ȱ0ÁÓÓ×ÏÒÄȱ ÔÈÅÎ ÃÌÉÃË ÔÏ 
ÌÏÇÉÎ ÁÆÔÅÒ ÔÈÁÔ ×ÉÌÌ ÒÅÁÃÈ ÏÎÓÅÌÌÅÒ ÄÁÓÈÂÏÁÒÄ 0ÁÇÅȢ 
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19. )Î Ȱ$ÁÓÈÂÏÁÒÄȱ ÍÅÎÕ  seller can reach all seller page using  menu icon. 

 

20. )Î Ȱ3ÕÍÍÁÒÙ ȱ ÍÅÎÕ Seller can review their sales, commissions, and payments 

coming from Admin in a comprehensive dashboard. 
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21. )ÎȰ3ÅÌÌÅÒ 0ÒÏÆÉÌÅȱ ÍÅÎÕ ÙÏÕ ÕÐÄÁÔÅ ÔÈÅ ÓÅÌÌÅÒÓȭ ÂÁÓÉÃ ÄÅtail like first name,last name, 

email etc. 

22. )Î Ȱ3ÔÏÒÅ )ÎÆÏÒÍÁÔÉÏÎȱ ÍÅÎÕ ÙÏÕ ÕÐÄÁÔÅ ÔÈÅ ÓÔÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ ÄÅÔÁÉÌÓȢ 
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23. 9ÏÕ ÃÁÎ 3ÅÔ ÓÅÏÕÒÌ ÆÏÒ ÔÈÅ ÓÔÏÒÅ ÁÓ ÓÈÏ×Î ÂÅÌÏ×Ȣ .ÏÔÅȡ /ÐÅÎÃÁÒÔȭÓ 3%/ ÏÐÔÉÏÎÓ ÍÕÓÔ 

be enabled for this URL to work. 
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24. In Ȱ&ÁÃÅÂÏÏË ÌÉÎË Ȱȟ Ȱ'ÏÏÇÌÅ 0ÌÕÓȱ ȟ Ȱ4×ÉÔÔÅÒ ,ÉÎËÓȱȟ Ȱ)ÎÓÔÁÇÒÁÍ ÌÉÎËÓȱȟ Ȱ0ÉÎÔÒÅÓÔ 

ÌÉÎËÓȱ and Whatsapp Numbersellers can links to their social accounts. 

25. )Î ÔÈÅ Ȱ7ÅÂÓÉÔÅ ,ÉÎËȱ  ÓÅÌÌÅÒ ÃÁÎ add the websiteby providing  the link. 

26. The links only appears which are provided by seller on store view page. 
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27. )Î Ȱ-ÁÎÁÇÅ 0ÒÏÄÕÃÔÓȱ ÏÐÔÉÏÎȟ ÓÅÌÌÅÒÓ ÓÅÅ ÔÈÅÉÒ ÐÒÏÄÕÃÔ ÌÉÓÔ ×ÉÔÈ ÓÔÁÔÕÓ - approved or 

unapproved. Sellers can add new products, edit and delete them. 

28. Seller can also make copy/cloneof products; select the product and click on 'copy' 

icon. 

29. 3ÅÌÌÅÒ ÃÁÎ ÁÌÓÏ ÄÉÓÁÂÌÅ ÁÎÄ ÅÎÁÂÌÅ ÁÌÌ ÐÒÏÄÕÃÔ  ÉÆ  Ȱ0ÒÏÄÕÃÔ ÁÐÐÒÏÖÁÌ ÒÅÑÕÉÒÅÄȱ ÓÅÔ Ȱnoȱ  in 

purpletree multivendor setting.  
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SELLER VACATION MODE 

In purpletree multivendor the seller or admin can enable the vacation mode by which seller 
products, seller template product etc. will not appear on the website. 

¶ 4Ï ÅÎÁÂÌÅ ÓÅÌÌÅÒ ÖÁÃÁÔÉÏÎ ÆÒÏÍ ÁÄÍÉÎȟ ÇÏ ÔÏ !ÄÍÉÎ Є 0ÕÒÐÌÅÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒ Є 3ÔÏÒÅÓ Є%ÄÉÔ 
ÁÎÙ ÓÔÏÒÅȢ 

 

¶ .Ï×ȟ ÇÏ ÔÏ 6ÁÃÁÔÉÏÎ -ÏÄÅ ÔÁÂ ÔÈÅÎ ÓÅÌÅÃÔ Ȱ9ÅÓȱ ÆÒÏÍ ÖÁÃÁÔÉÏÎ ÍÏÄÅ ÄÒÏÐÄÏ×Î ÔÏ ÅÎÁÂÌÅ ÔÈÅ 
seller vacation mode. 

 

¶ !ÆÔÅÒ ÓÅÌÅÃÔÉÎÇ ÔÈÅ Ȱ9ÅÓȱ ÔÈÅÎ ÃÌÉÃË ÔÏ ÂÌÕÅ ÃÏÌÏÒ ÓÁÖÅ ÂÕÔÔÏÎȢ .Ï×ȟ ÁÌÌ the products are 
disabled of the seller whose vacation mode is enabled. Vacation products are shown by Pink 
background, in products list. 
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¶ On seller side to enabled or disable the seller vacation mode goto Seller Panel > Click to 
Store Information Option. 

 

¶ Scroll down below then seller can find the Vacation Mode option dropdown then seller can 
choose the enable or disable. 
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What happens after enabling the seller vacation mode? 

¶ Seller profile is still visible, but not the products. 

¶ Seller blog will not be visible. 

¶ Seller is not visible in the seller featured module. 

¶ Customer would not be able to contact with seller. 

¶ Seller product shall be disabled when seller turns on the vacation mode. But when seller 

turnsvacation mode off , all the products disabled due to vacation are again enabled.  

¶ The products which were disabled before turning on the vacation mode, will remain 

disabled whatever you set for the vacation mode. 

¶ Seller template productsare not visible in seller price module  on product detail page. 

¶ Seller shall not be visible in store featured module 

¶ When seller adds product from bulk product the product will be added but as disabled.  

When seller disables the vacation mode, then all of above start working as normal. 
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¶ Sellers can add or edit products and enter all required details for products for multiple 
languages.The product which have status disabled due to vacation, will appear with Pink 
background. 
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SMART PRODUCT FORM 

¶ 'ÏÔÏȤ 0ÕÒÐÌÅÔÒÅÅ -ÕÌÔÉÖÅÎÄÏÒȤЄ 3ÅÔÔÉÎÇЄ 3ÅÌÌÅÒ 4ÁÂȢ 

¶ %ÎÁÂÌÅ 5ÓÅ 3ÍÁÒÔ 0ÒÏÄÕÃÔ &ÏÒÍ ɀ 3ÅÌÅÃÔ Ȱ9ÅÓȱ ÔÏ %ÎÁÂÌÅ ÔÈÅ 5ÓÅ 3ÍÁÒÔ 0ÒÏÄÕÃÔ &ÏÒÍȟ ÉÆ ÓÅÔ 
ÔÏ Ȱ.ÏȱȢ ÅÖÅÒÙÔÈÉÎÇ ×ÉÌÌ ×ÏÒË ÆÉÎÅ ×ÉÔÈ ÎÏÒÍÁÌ ÐÒÏÄÕÃÔ ÆÏÒÍ ÁÎÙ ÃÏÎÄÉÔÉÏÎÓȢ 

¶ 9ÏÕ ÁÄÄ ÏÒ ÅÄÉÔ ÐÒÏÄÕÃÔ ÁÎÄ ÅÎÔÅÒ ÁÌÌ ÒÅÑÕÉÒÅÄ ÄÅÔÁÉÌÓ ×ÈÉÃÈ ÉÓ ÍÁÎÄÁÔÏÒÙ ÆÏÒ 
ÐÒÏÄÕÃÔÓ ÆÏÒ ÍÕÌÔÉÐÌÅ ÌÁÎÇÕÁÇÅÓȢ 

¶ 3ÍÁÒÔ 0ÒÏÄÕÃÔ &ÏÒÍ ÈÁÓ Ô×Ï ÔÁÂÓ ÏÎÌÙ Ȥ 'ÅÎÅÒÁÌ ÁÎÄ $ÁÔÁȢ  )Î 'ÅÎÅÒÁÌ ÔÁÂ ×Å ÈÁÖÅ ÐÒÏÄÕÃÔ 
ÎÁÍÅȟ ÐÒÏÄÕÃÔ ÄÅÓÃÒÉÐÔÉÏÎȟ ÐÒÏÄÕÃÔ ÔÁÇȟ ÃÁÔÅÇÏÒÙȟ ÓÕÂÃÁÔÅÇÏÒÙ ÁÎÄ ÉÍÁÇÅ ÓÅÃÔÉÏÎÓȢ $ÁÔÁ ÔÁÂ 
ÉÓ ÆÏÒ ÓÅÔÔÉÎÇÓ ÆÏÒ ÔÈÅ ÐÒÏÄÕÃÔȢ 
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30. Seller product form or Seller smart product form support Product image Manager Open cart 

extension only for multivendor 2x . 

https://www.opencart.com/index.php?route=marketplace/extension/info&extension_id=26371&filter_search=image%20manager
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31. )Î Ȱ/ÒÄÅÒÓȱ ÍÅÎÕ ÓÅÌÌÅÒÓ ÓÅÅ ÔÈÅÉÒ ÏÒÄÅÒ ÌÉÓÔ ×ÉÔÈ ÏÒÄer details. 
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32. )Î Ȱ0ÁÙÍÅÎÔÓȱ ÍÅÎÕ ÓÅÌÌÅÒÓ ÓÅÅ ÔÈÅ ÌÉÓÔ ÏÆ ÐÁÙÍÅÎÔÓ ÒÅÃÅÉÖÅÄ ÆÒÏÍ ÁÄÍÉÎȢ 

 

33. )Î Ȱ#ÏÍÍÉÓÓÉÏÎȱ ÍÅÎÕ ÓÅÌÌÅÒÓ ÓÅÅ ÃÏÍÍÉÓÓÉÏÎ ÇÉÖÅÎ ÔÏ ÁÄÍÉÎȟ ÐÒÏÄÕÃÔ-wise. 
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34. )Î Ȱ#ÏÍÍÉÓÓÉÏÎ )ÎÖÏÉÃÅȱ ÍÅÎÕ ÓÅÌÌÅÒÓ ÓÅÅ ÃÏÍÍÉÓÓÉÏÎ ÉÎÖÏÉÃÅ ÇÉÖÅÎ ÔÏ ÁÄÍÉÎȟ 

product-wise 

 

35. )Î Ȱ3ÈÉÐÐÉÎÇ ÒÁÔÅÓȱ ÍÅÎÕ ÓÅÌÌÅÒÓ ÃÁÎ ÓÅÔ ÓÈÉÐÐÉÎÇ ÃÈÁÒÇÅ ÆÏÒ ÔÈÅÉÒ ÐÒÏÄÕÃÔÓ. 
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36. )Î Ȱ"ÕÌË 0ÒÏÄÕÃÔ 5ÐÌÏÁÄȱ ÍÅÎÕ ÓÅÌÌÅÒÓ ÃÁÎ ÃÒÅÁÔÅ ÍÕÌÔÉÐÌÅ ÐÒÏÄÕÃÔ ÂÙ ÕÓÉÎÇ ÅØÃÅÌ 

sheet. 
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37. )Æ ÓÅÌÌÅÒ ×ÁÎÔÓ ÔÏ ÒÅÍÏÖÅ ÓÅÌÆ ÁÓ ÓÅÌÌÅÒȟ ÓÈÅ ÃÁÎ ÄÏ ÔÈÉÓ ÆÒÏÍ ȰÒÅÍÏÖÅ ÁÓ ÓÅÌÌÅÒȱ ÍÅÎÕ. 
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38. )Î Ȱ-Ù 2ÅÖÉÅ×Óȱ ÓÅÌÌÅÒÓ ÓÅÅ ÔÈÅ ÌÉÓÔ ÏÆ ÒÅÖÉÅ×Ó ÇÉÖÅÎ ÂÙ ÃÕÓÔÏÍÅÒÓȢ 
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39. )Î Ȱ#ÕÓÔÏÍÅÒ ÅÎÑÕÉÒÉÅÓȱ ÓÅÌÌÅÒÓ ÓÅÅ ÔÈÅ ÌÉÓÔ ÏÆ ÅÎÑÕÉÒÉÅÓ ÐÏÓÔÅÄ ÂÙ ÃÕÓÔÏÍÅÒÓȢ 

 

 

40. )Î Ȱ$Ï×ÎÌÏÁÄÓȰ3ÅÌÌÅÒ ÃÁÎ ÃÒÅÁÔÅ ÄÏ×ÎÌÏÁÄÁÂÌÅ ÐÒÏÄÕÃÔȢ  
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41. )Î ȰBlogȰ 3ÅÌÌÅÒ ÃÁÎ ÃÒÅÁÔÅ seller Blog. 

 

42. )Î Ȱ"ÌÏÇ #ÏÍÍÅÎÔÓȱ ÓÅÌÌÅÒÓ ÓÅÅ ÔÈÅ ÌÉÓÔ ÏÆ ÓÅÌÌÅÒ ÂÌÏÇ ÃÏÍÍÅÎÔÓ ÇÉÖÅÎ ÂÙ ÃÕÓÔÏÍÅÒÓȢ 
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43. If seller is assigned to product, then seller name is displayed on product details 

page. 

 

 

 

44. Customers can contact sellers through product detail page or seller store page 

×ÈÅÒÅ ȰContact sellerȱ ÌÉÎË ÉÓ ÁÖÁÉÌÁÂÌÅȟ ÃÌÉÃËÉÎÇ ÏÎ ÔÈÁÔ ÌÉÎË ÏÐÅÎÓ ÁÎ ÅÎÑÕÉÒÙ ÆÏÒÍȢ 
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45. Users can see list of sellers on opencart ÆÒÏÎÔȟ ÃÌÉÃËÉÎÇ ÏÎ Ȱ"ÒÏ×ÓÅ ÓÅÌÌÅÒÓȱ ÏÐÔÉÏÎ ÉÎ 

header: 
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WORKING WITH ADVANCED SHIPPING MODULE 

 

CONFIGURING PURPLETREE ADVANCED SHIPPING 

 

¶ Purpletree Shipping must be installed to use Advanced shipping. 

¶ Go to Admin Panel > Extensions > Extensions > Select Shipping from Dropdown. 

¶ Install Purpletree Shipping. 

¶ Now click on Edit button. 

 

¶ Enable the shipping. 

¶ Admin can assign Shipping Type to be applied to admin products which are not 

assigned to seller. 
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¶ Shipping Type  

o Product -wise :In this type shipping rate will be applied on order per product 

means if 3 admin products are added in cart, then shipping rate multiple by 3 

will be applied to cart. 

o Order -wise: In this type shipping rate will be applied per Order based if 3 

admin products are added in cart, then single shipping rate will be applied to 

cart. 

¶ Shipping Charge Type 

o Flat Rate Shipping: This is traditional Shipping method, meansshipping 

charge which is chosen, will be applied to cart according to shipping Type 

defined. 

o Advanced Shipping: This shipping charge will calculate from Shipping rates 

defined for each non seller products. If No shipping charge is found even for 

1 or more products in cart, then customer will not be able to checkout using  

Purpletree Shipping Method. Before using this shipping method make sure 

all shipping rates are defined as explained in next section of this Document 

o Flexible Shipping: In this, when customer try to checkout Non Seller 

products, first for each product/order it will look for shipping charge from 

Shipping Rates. If not found then Flat Shipping charge  will be applied. 

¶ Shipping Charge:  This Shipping charge will be used for Flat rate Shipping and 

Flexible shipping for Non Seller Products. 
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DEFINING SHIPPING RATES FROM ADMIN PANEL 

 

¶ Login to admin Panel > Purpletree Multivendor > Shipping Rates. 

¶ From here admin can view list of shipping rates which will be applied to order. 

¶ Admin can also go to global settings of Purpletree shipping from here by click 

Manage Shipping Options Link on top. 

¶ Shipping Rates can only be added and deleted; Edit option is not there to edit any 

shipping rate. 

 

Note: Purpletree Multivendor and Purpletree Shipping must be enabled for shipping rates 
to apply. 

¶ Click on Add new from top right.  

¶ Admin can assign shipping Rate to any seller. 

¶ Select Seller name from dropdown in 1st column. 

¶ First option in Seller name is N/A, which means this shipping rate will be applied to 

admin products.  

¶ Select Country from dropdown list. 

¶ Enter Zip From and Zip To Range. 
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¶ If Zip code is not numeric then Zip From and Zip To must be same to enable this 

shipping rate. 

¶ Enter Price to be applied for this condition. This is the shipping rate. 

¶ Enter Weight From  and Weight To Range. 

¶ Weight To must be greater than Weight from , but both can be set to 0 if not known. 

 

DEFINING SHIPPING RATES FROM SELLER PANEL 

 

¶ Login to Seller Panel >Shipping Rates. 

¶ From here seller can view list of shipping rates which will be applied to order. 

¶ Shipping Rates can only be added and deleted; Edit option is not there to edit any 

shipping rate. 

 

Note: Purpletree Multivendor and Purpletree Shipping must be enabled for shipping rates 
to apply. 

¶ Click on Add new from top right.  

¶ Select Country from dropdown list. 

¶ Enter Zip From and Zip To Range. 

¶ If Zip code is not numeric then Zip From  and Zip To must be same to enable this 

shipping rate. 
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¶ Enter Price to be applied for this condition. This is the shipping rate. 

¶ Enter Weight From  and Weight To Range. 

¶ Weight To must be greater than Weight from , but both can be set to 0 if not known. 

 

CONFIGURING ADVANCED SHIPPING FOR SELLER PRODUCTS VIA ADMIN PANEL 

 

 

¶ Go to Admin > Purpletree Multivendor > Manage Stores > Edit Store > Shipping 

¶ From here select Shipping Type to be applied for this seller products, Seller can also 

change values over here from seller panel. 

¶ Shipping Type  

o Product -wise: In this type, shipping rate for all ordered products will be 

fetched and added to the cart, to build final shipping rate. 

o Order -wise: In this type, shipping rate will be applied on whole Order, based 

on total weight of the order. 

¶ Shipping Charge Type 

o Flat Rate Shipping: This is fixed shipping charge for all products. 

o Advanced Shipping: This will take all shipping rates defined into account, 

which are defined with zip code, weight etc. 

o Flexible Shipping: In this, when customer try to checkout Seller products, 

first for each product/order it will look for shipping charge from Shipping 

Rates (based on zip, weight etc). If no rate found then Flat Shipping charge  

will be applied. 

¶ Shipping Charge:  This Shipping charge will be used as the flat fee for Flat rate 

Shipping and Flexible shipping for Seller Products. 
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CONFIGURING ADVANCED SHIPPING FOR SELLER PRODUCTS VIA SELLER PANEL 

 

o Login to seller Panel. 

o Go to Store Information on seller Panel. 

o In Last there are three options to configure Advanced Shipping. 

o Select Shipping options as desired as explained above for admin panel and 

Save the Store. 

 

 

SHIPPING RATES BULK IMPORT VIA ADMIN PANEL 
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¶ Shipping Rates data can be Exported and then Imported with Excel Sheet. 

¶ In Admin Panel go to > Purpletree Multivendor > Shipping Rates >Bulk Upload 
Button  

¶ Export Data  - Select Seller from Dropdown and click on Export to export excel sheet 
with Shipping Rates. Select Ȱ--None--ȱ option to export Shipping rates of admin 
Products. 

¶ Import Data ɀ Use the Exported sheet or create new Excel sheet with following 
fields and select seller to upload shipping rates. Select Ȱ--None--ȱ option to import 
Sipping rates of admin Products. All Fields in the sheet are required except id. 

o id ɀ Unique id of exported sheet. Leave blank to create new row, to edit the 
previous entry keep the id and change data as required. Entering Invalid id 
will nether edit any data nor create any new row. 

o shipping_county ɀ Enter Country Name, Valid country needs to be entered. 
This filed is required and if country is not found data will not be insert or 
update this row. 

o zipcode_from ɀ Required fields, Enter Zip code , it may be numeric or 

alphanumeric. If Zip code is not numeric then Zipcode From and ZipcodeTo 

must be same to enable this shipping rate.  

o zipcode_to -Required fields, Enter Zipcode , it may be numberic or 
alphanumeric.IfZipcode is not numeric then Zipcode From and ZipcodeTo 
must be same to enable this shipping rate. 

o shipping_price  ɀ Required field, Enter valid price in number or decimal. 
Invalid entry will not insert or update this row  
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o weight_from  - Required field, Enter valid weight in number or decimal. 
Invalid entry will not insert or update this row. 

o weight_to - Required field, Enter valid weight in number or decimal. Weight 
to must be always greater than weight from. Invalid entry will not insert or 
update this row 

 

 

SHIPPING RATES BULK IMPORT VIA SELLER PANEL 

 

¶ Shipping Rates data can be Exported and then Imported with Excel Sheet. 

¶ In Seller Panel go to > Shipping Rates >Bulk Upload Button  

¶ Export Data  - Click on Export to export excel sheet with Shipping Rates.  

¶ Import Data ɀ Use the Exported sheet or create new Excel sheet with following. 

¶  All Fields in the sheet are required except id. 
o id ɀ Unique id of exported sheet. Leave blank to create new row, to edit the 

previous entry keep the id and change data as required. Entering Invalid id 
will nether edit any data nor create any new row. 

o shipping_county ɀ Enter Country Name, Valid country needs to be entered. 
This filed is required and if country is not found data will not be insert or 
update this row. 

o zipcode_from ɀ Required fields, Enter Zipcode , it may be numberic or 
alphanumeric.IfZipcode is not numeric then Zipcode From and ZipcodeTo 
must be same to enable this shipping rate. 
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o zipcode_to -Required fields, Enter Zipcode , it may be numberic or 
alphanumeric.IfZipcode is not numeric then Zipcode From and ZipcodeTo 
must be same to enable this shipping rate. 

o shipping_price  ɀ Required field, Enter valid price in number or decimal. 
Invalid entry will not insert or update this row  

o weight_from  - Required field, Enter valid weight in number or decimal. 
Invalid entry will not insert or update this row . 

o weight_to - Required field, Enter valid weight in number or decimal. Weight 
to must be always greater than weight from.Invalid entry will not insert or 
update this row. 
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PURPTREE GEO ZONE SHIPPING 

In the purpletree geozone shipping admin and seller can able to create their own shipping rates for 
the multiple zones or admin can assign the shipping zones to sellers.Admin have a choice to choose 
the type of shipping he/she wants to apply for sellers. 

ENABLE PURPLETREE SHIPPING MODULE 

 

¶ Go to Admin > Extension > Extension >Select Ȱ3ÈÉÐÐÉÎÇȱ ÆÒÏÍ ÄÒÏÐÄÏ×Î ЄPurpletree 
Shipping. Then click to green color install button after that click to blue color edit button. 

 

 

¶ .Ï× #ÈÏÏÓÅ Ȱ%ÎÁÂÌÅÄȱ ÆÒÏÍ ÔÈÅ ÓÔÁÔÕÓ ÄÒÏÐÄÏ×Î ÔÈÅÎ ÃÌÉÃË ÔÏ ÂÌÕÅ ÃÏÌÏÒ ÓÁÖÅ ÂÕÔÔÏÎȢ 



 

Page | 101 
www.purpletreesoftware.com  

 

¶ We  have provided the choice  between zip code shipping and geo zone shipping admin can 
select only one at a time if admin has selected the zip code shipping then the shipping works 
based on zip code if geo zone is selected then shipping will work based on zones as like 
described below. 

¶ Select the shipping type which admin wants to use. Goto Purpletree Multivendor > General 
Tab > Purpletree Shipping Type > Geo Zone Shipping then click to save blue color button. 

 

¶ To create geo zone shipping by admin go to Shipping Rates > Click to Add Button. 
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CREATE GEO ZONE SHIPPING BY ADMIN 

 

¶ Select the seller store name from auto complete dropdown, Geo Zone Name, Description 
and ill the Shipping price. After that add country zones whichever the seller is charging 
duri ng ordering from the customer. 

¶ If N/A is selected from dropdown that means the shipping charge will be applicable on the 
admin products. 

¶ Click to blue color save button. 
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¶ Admin can add, delete and the third option ȬManage Shipping Optionsȭ is for admin product 
how admin wants to set their shipping price. 

 

CONFIGURING ADVANCED SHIPPING FOR SELLER PRODUCTS VIA ADMIN PANEL 

 

 

¶ Go to Admin > Purpletree Multivendor > Manage Stores > Edit Store > Shipping 

¶ From here select Shipping Type to be applied for this seller products, Seller can also 

change values over here from seller panel. 

¶ Shipping Type  

o Product -wise: In this type, shipping rate for all ordered products will be 

fetched and added to the cart, to build final shipping rate. 
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o Order -wise:  In this type, shipping rate will be applied on whole Order. 

¶ Shipping Charge Type 

o Flat Rate Shipping: This is fixed shipping charge for all products. 

o Advanced Shipping: This will take all shipping rates defined into account, 

which are defined with country, zone etc. 

o Flexible Shipping: In this, when customer try to checkout Seller products, 

first for each product/order it will look for shipping charge from Shipping 

Rates (based on country, zone). If no rate found then Flat Shipping charge  

will be applied. 

¶ Shipping Charge:  This Shipping charge will be used as the flat fee for Flat rate 

Shipping and Flexible shipping for Seller Products. 

CONFIGURING ADVANCED SHIPPING FOR SELLER PRODUCTS VIA SELLER PANEL 

o Login to seller Panel. 

o Go to Store Information on seller Panel. 

o In Last there are three options to configure Advanced Shipping. 

o Select Shipping options as desired as explained above for admin panel and 

Save the Store. 
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CREATE GEO ZONE SHIPPING BY SELLER 

¶ 'Ï ÔÏ 3ÅÌÌÅÒ /ÐÔÉÏÎÓ Є #ÌÉÃË ÔÏ Ȭ3ÈÉÐÐÉÎÇ 2ÁÔÅÓȭ ÍÅÎÕȢ 

 

¶ Click to add button. 
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¶ Fill the Name, Description and the shipping price. 

¶ After that add the shipping country and zones then click to save button. 

 

¶ Seller can Edit and delete the geo zone shipping. 
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¶ When the customer is ordering the product of the seller or the seller, its calculation will 
only be applied according to as defined in the zeo zone shipping rates. 
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PRODUCT BULK UPLOAD 

 

Admin and seller both can Export and Import Products data, 

PRODUCT BULK UPLOAD FROM ADMIN PANEL 

 

 

¶ Login to admin Panel > Purpletree Multivendor > Bulk product upload. 

¶ On top it shows Maximum time allowed for upload  and Maximum file size allowed 
for upload . Make sure values are high enough configured on your server for bulk data 
to import. 

¶ Export Data -Select Seller from dropdown, Select Language from dropdown and click 
ÏÎ %ØÐÏÒÔ ÂÕÔÔÏÎ ÔÏ ÅØÐÏÒÔ ÓÐÅÃÉÆÉÃ ÐÒÏÄÕÃÔ ÏÆ ÁÎÙ ÓÅÌÌÅÒȢ 3ÅÌÅÃÔ ȰɂNone--ȱ ÓÅÌÌÅÒ ÔÏ 
export product which are not assigned to any seller. 

¶ Import Data ɀ Use Exported data sheet to import new products or to edit any products. 
Exported Data sheet will have 13 tabs for all data. 

o Select Seller from List. Select None for admin products. 
o Select Language from list. 
o If you want to add new data and not sure if it already exits simply use exported 

sheet format and add data accordingly. Click on Import button 
o Click on Overwrite existing Data checkbox if you want to update previous values. 
o As Explained below in Excel sheet there are 13 tabs. In General and Data Tab if 

any error occurs to insert or update data. No data row will be inserted or 
updated for that particular product id in any of the tabs afterwards. 
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PRODUCT BULK UPLOAD FROM SELLER PANEL 

 

¶ Login to Seller panel.  

¶ Go to Bulk Product Upload. 

¶ On top it shows Maximum time allowed for upload  and Maximum file size 
allowed for upload . Make sure values are high enough configured on your 
server for bulk data to import. 

¶ Export Data - Select Language from dropdown and click on Export button.  

¶ Import Data ɀ Use Exported data sheet to import new products or to edit any 
products. Exported Data sheet will have 13 tabs for all data. 

o Select Language from list. 
o If you want to add new data and not sure if it already exits simply use 

exported sheet format and add data accordingly. Click on Import button 
o Click on Overwrite existing Data checkbox if you want to update 

previous values. 
o As Explained below in Excel sheet there are 13 tabs. In General  and 

Data Tab if any error occurs to insert or update data. No data row will be 
inserted or updated for that particular product id in any of the tabs 
afterwards. 
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¶ Export/Import Excel Sheet Data ɀ Excel Sheet format and tabs data.There are 13 tabs. 
In General and Data Tab if any error occurs to insert or update data. No data row will 
be inserted or updated for that particular product id in any of the tabs afterwards. 
 

 

o General ɀ The data in this tab is to be entered same as entered in General Tab of 
add/edit product. If any validation failed for any particular product id in this tab, 
no data will be inserted/updated for any of the tabs for that particular product 
id. 

 

Á product_id ɀ This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id next to last product id given in Export data sheet. 

Á name ɀ Enter valid alphanumeric name. Required filed 
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Á descripti on ɀ Enter Description , you can use html tags for this. 
Á tag  -Enter alphanumeric tags. 
Á meta_title - Enter alphanumeric meta title. 
Á meta_description - Enter alphanumeric meta description. 
Á meta_keyword - Enter alphanumeric meta key. 
Á is_approved ɀ If seller product, Set Yes or No to approve it as seller 

product or not. (This filed will only come on admin side). On Seller 
side this value comes from as configured in Purpletree Multivendor 
settings for Product Approval Required or not. 

 

 

o Data - The data in this tab is to be entered same as entered in Data Tab of add/edit 
product. If any validation failed for any particular product id in this tab, no data will 
be inserted/updated for any of the tabs for that particular product id. 
 

 

 

 

 

Á product_idɀThis is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tab. 

Á model ɀ Required field. Enter Valid Model Name. 
Á sku ,upc,ean, jan, isbn, mpn, locationɀ Enter Valid Data in all these 

fields. 
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Á quantity ɀ Enter valid numeric quantity available for the product. 
Á stock_status ɀ Enter Status of stock. Default values are- 

¶ 2-3 Days 

¶ In Stock 

¶ Out Of Stock 

¶ Pre-Order  
Á image ɀ Enter Image path with full http address. Our code will download 

the image and place it. 
Á manufacturer ɀ Enter Valid Manufacturer Name. 
Á shipping ɀ %ÎÔÅÒ Ȱ9ÅÓȱ ÏÒ Ȱ.Ïȱ ÉÆ ÐÒÏÄÕÃÔ ÉÓ ÁÖÁÉÌÁÂÌÅ ÆÏÒ ÓÈÉÐÐÉÎÇ ÏÒ ÎÏÔȢ 
Á price ɀ Enter valid numeric price. 
Á price_extra_type (This field is for only Opencart Version 3.x) ɀ This 

field is to be used for metal productsȢ %ÎÔÅÒ ȰFixedȱ ÏÒ ȰPercentageȱ ÉÆ ÉÔ 
is metal product else leave it blank. 

Á price_extra(This field is for only Opencart Version 3.x)  ɀ Enter valid 
numeric extra price for metal product else leave it blank or 0. 

Á points ɀ This field is of Reward Points Tab . Enter total points for this 
product in this field. 

Á tax_class ɀEnter valid tax class as shown in catalog products. Leave 
blank for none or Enter TaØ ÃÌÁÓÓ ÎÁÍÅȢ $ÅÆÁÕÌÔ 4ÁØ ÃÌÁÓÓÅÓ ÁÒÅ ȰTaxable 
Goodsȱ ÁÎÄ ȰDownloadable ProductsȱȢ 

Á date_available ɀ Enter Valid date inyyyy-mm-dd format. Like 2018-01-
01. 

Á weight ɀ Enter valid numeric weight. 
Á weight_class ɀ Enter Validclass as shown in catalog product. Default 

weigh clasess are 

¶ Kilogram  

¶ Gram 

¶ Pound 

¶ Ounce 
Á lengh,width,height ɀ Enter valid numeric values. 
Á length_class ɀ Entervalid length classes. Default values are 

¶ Centimeter  

¶ Millimeter  

¶ Inch  
Á subtract ɀ %ÎÔÅÒ Ȱ9ÅÓȱ ÏÒ Ȱ.Ïȱ ÆÏÒ ÓÕÂÔÒÁÃÔ ÓÔÏÃË ÖÁÌÕÅȢ 
Á minimum,sort_order ɀ Enter valid numeric vales. 
Á status ɀ %ÎÔÅÒ 3ÔÁÔÕÓ ÁÓ Ȱ%ÎÁÂÌÅÄȱ ÏÒ Ȱ$ÉÓÁÂÌÅÄȱ ÆÏÒ ÐÒÏÄÕÃÔȢ 
Á metal(This field is for only Opencart Version 3.x)  ɀ Enter valid metal 

name if it is metal product, leave blank if it is not metal product. Default 
values are ɀ  

¶ Gold 

¶ Silver  

¶ Platinum  

¶ Copper 

¶ Rhodium  
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o Links ɀ Links data tab content. 

 

Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á download  ɀ Enterdownload item name. IF more than 1 use Comma 
separate for multiple values. If not found it will go blank. 

Á category ɀ %ÎÔÅÒ #ÁÔÅÇÏÒÙ .ÁÍÅ ×ÉÔÈ ÐÁÒÅÎÔ ÕÓÉÎÇ ȰЄȱ ÁÓ ÉÎ ÁÄÍÉÎȢ 5ÓÅ 
comma separated for multiple values. If not found it will go blank. 

Á filter ɀ Enter valid filter names. Use comma separated for multiple 
values.If not found it will go blank. 

Á related ɀ Enter Related product names.Use comma separated for 
multiple values.If not found it will go blank. 

Á store  ɀ Enter store for which you want to enter all values of row. Use 
Ȱ$ÅÆÁÕÌÔȱ ÓÔÏÒÅ ÏÒ ÁÎÙ ÏÔÈÅÒ ÃÕÓÔÏÍ ÓÔÏÒÅȢ 

o Attribute ɀ Attribute  data tab content. 

 

Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á attribute ɀ Enter Valid attribute name. If not found it will go blank. 
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Á text ɀ Enter Value of attribute. 
o Recurring ɀ Recurring data tab content. 

 

Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á recurring ɀ Enter Valid Recurring Profile name. If not found it will go 
blank. 

Á customer_group ɀ Enter Valid Customer GroupName. If not found it will 
go blank. 

 

o Discount ɀ Discount data tab content. 

 

Á product _discount_idɀThis is numeric filed. If you wan to update any 
existing discount use exported data id else leave it blank to add new row. 

Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á customer_grou p ɀ Enter Valid Customer GroupName. If not found it will 
go blank. 

Á quantity ɀ Enter valid numeric quantity for this discounted item. 
Á priority ɀ Enter valid numeric priority value . 
Á price ɀ Enter valid numeric price for this discounted row of product. 
Á date_started ɀ Started date of this discount in yyyy/mm/dd format. 
Á date_end ɀ Started date of this discount in yyyy/mm/dd format. 

o Special ɀ Special data tab content. 
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Á product _special_idɀThis is numeric filed. If you want to update any 
existing special item use exported data id else leave it blank to add new 
row. 

Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á customer_group ɀ Enter Valid Customer GroupName. If not found it will 
go blank. 

Á quantity ɀ Enter valid numeric quantity for this special item. 
Á priority ɀ Enter valid numeric priority value . 
Á price ɀ Enter valid numeric price for this special row of product. 
Á date_started ɀ Started date of this special price in yyyy/mm/dd format. 
Á date_end ɀ Started date of this special price in yyyy/mm/dd format. 

o Image ɀ Image data tab content. 

 

Á product _image_idɀThis is numeric filed. If you want to update any 
existing image item use exported data id else leave it blank to add new 
row. 

Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á image ɀ Enter Valid image url using http or https. 
Á sort_order ɀ Enter valid numeric sort order value. 

o Rewardpoints ɀ Reward Points data tab content. 
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Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á customer_group ɀ Enter Valid Customer GroupName. If not found it will 
go blank. 

Á points ɀ Enter valid numeric points value. 
o SEO ɀ SEO data tab content. 

 

Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á store(This field is for only Opencart Version 3.x)  ɀ Enter Valid 
StoreName. If not found it will go blank. 5ÓÅ Ȱ$ÅÆÁÕÌÔȱ 3ÔÏÒÅ ÏÒ ÁÎÙ ÏÔÈÅÒ 
custom store. 

Á keyword ɀ Enter Valid keyword for seourl of product. 
o Design ɀ Design data tab content. 
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Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á store ɀ Enter Valid StoreName. If not found it will go blank. 5ÓÅ Ȱ$ÅÆÁÕÌÔȱ 
Store or any other custom store. 

Á layoutɀ Enter Valid layout name as in admin catalog product. 
o ProductOption ɀ Optionsdefinetab data. 

 

Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á type ɀ Enter Valid type of option you wan to create. If not found it will go 
blank. 

Á name ɀ Valid Name of option. 
Á value ɀ value of option if not radio,checkbox or select. 
Á required ɀ 3ÅÔ Ȱ9ÅÓȱ ÏÒ Ȱ.Ïȱ ÆÏÒ ÔÈÉÓ ÏÐÔÉÏÎȢ )Æ ÎÏÔ ÓÅÔ Ȱ.Ïȱ ×ÉÌÌ ÇÏ ÆÏÒ ÔÈÉÓ 

option. 
o ProductOptionValue ɀ Optionsvalues for option tab data. 
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Á product_id - This is required field. And must be in numeric. To edit any 
product data enter valid product id else to insert new data use assumed 
product id as in previous tabs. 

Á option ɀ Enter Valid option name. If not found full row will not  
inserted/update. 

Á option_value ɀ Valid value of option name.If not found full row will not 
inserted/update. 

Á quantity,price,points,weight ɀ Valid numeric value. 
Á subtract ɀ 3ÅÔ Ȱ9ÅÓȱ ÏÒ Ȱ.Ïȱ Ȣ $ÅÆÁÕÌÔ .Ï ×ÉÌÌ ÂÅ ÉÎÓÅÒÔÅÄ ÉÆ ÌÅÆÔ ÂÌÁÎËȢ 
Á price_prefix,points_prefix, weight_prefix ɀ5ÓÅ ȰϹȱ 0ÌÕÓ ÏÒ Ȱ-ȱ -ÉÎÕÓ 

operator. 
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TEMPLATE PRODUCTS 

By using template product sellers can give the different prices for products by which the minimum 
price product only visible for a particular product. 

For example: - 

Three Sellers gave different -different  prices to a template product let say  

Seller1 = 150Seller2=125 

Seller3=99 

The price of third seller only visible for product but the customer can buy a product for himself 
from seller1 even seller2. 

How admin can create the template pro duct? 

¶ First step to enable the themplate product from Admin > Purpletree Multivendor >  Settings 
Є 3ÅÌÌÅÒ ÔÁÂ Є Ȱ5ÓÅ 0ÒÏÄÕÃÔ 4ÅÍÐÌÁÔÅȱ ÓÅÌÅÃÔ ÙÅÓ ÔÈÅÎ ÃÌÉÃË ÔÏ 3ÁÖÅ ÂÌÕÅ ÃÏÌÏÒ ÂÕÔÔÏÎ ÏÎ ÒÉÇÈÔ 
side corner. 

 

¶ After enable the product template then the two ÍÅÎÕÓ ×ÉÌÌ ÁÐÐÅÁÒÓ ÉÎ ÁÄÍÉÎ Ȱ0ÒÏÄÕÃÔ 
ÔÅÍÐÌÁÔÅÓȱ ÁÎÄ Ȱ3ÅÌÌÅÒ 0ÒÏÄÕÃÔ 4ÅÍÐÌÁÔÅÓȱ 
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Product  Template s 

¶ From product templates admin can create the template products from here also can assign 
them to single or multiple sellers. 

¶ To create the template click to add blue button onright side corner. 
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¶ Fill the all information of product template then click to save button. 

 

 

Assign product template to seller s. 

¶ Admin can assign a template to multiple sellers. 

¶ #ÌÉÃË ÔÏ ÂÌÕÅ ÃÏÌÏÒ ÁÄÄ ÂÕÔÔÏÎ ÉÎ Ȱ0ÒÏÄÕÃÔ ÄÅÔÁÉÌȱ column. 
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¶ Select seller from auto complete dropdown, fill Quantity, Price, Stock Status, Subtract stock 
and Status. Then click to blue color save button. 

 

¶ After assigning templateswill be appears in the Seller Product Templates admin menu. 
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How sellers can assign prices , quantity and other details  to their templates ? 

¶ Goto Seller Options >Product Templates. 

 

¶ These are the product templates which is created by admin for sellers. Click to edit button 
to assign Price, Quatity and Other details to templates. 
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¶ From here the seller can assign Price, Quantity, Subtract stock, Out of stock status, 
Templates Status then click to save button. 

 

¶ Assigned templatesare appears in light green color. 
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Setup Purpletree Seller Price  module.  

¶ Goto Admin Є %ØÔÅÎÓÉÏÎÓ Є %ØÔÅÎÓÉÏÎÓ Є -ÏÄÕÌÅÓ Є 3ÃÒÏÌÌ ÄÏ×Î Є ȰPurpletree Seller Priceȱ 
click to green color install button.Then click to blue color edit button. 

 

¶ 3ÅÌÅÃÔ Ȱ%ÎÁÂÌÅȱ ÆÒÏÍ ÄÒÏÐÄÏ×Î ÔÈÅÎ ÓÁÖÅ ÉÔȢ 
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¶ Now, Goto Admin >  Design > Layout > Product. 4ÈÅÎ ÅÄÉÔ Ȱ0ÒÏÄÕÃÔȱȢ 

 

¶ Select Purpletree Seller Price from dropdown then click to save button. 
































































































































































































































































































